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ABSTRACT

This study investigated the role of community policing in reducing crime in Rivers State. The study
adopted a descriptive research design. Three (3) research questions and one (1) hypothesis guided the
study. The population of the study was population of the study comprised of 1,382,592residents of
Port Harcourt Local Government Area of Rivers State. The sample size for this study was two
hundred (200) residents which was determined using the Taro Yamane formula. The study employed
the simple random sampling technique to select respondents for the study. Data were generated
through the administration of a structured questionnaire tilted “Role of Community Policing in
Reducing Crime in Rivers State (RCPRDRS)”. The data gathered was analyzed using simple
percentage and frequency tables, and the hypothesis formulated for the study was tested using
Pearson’s Moment Correlation Coefficient. Findings revealed that there is a high degree of positive
co-variability between unwillingness of community members to give information to the police and
ineffective performance. Further findings revealed that there is a low degree of co-variability between
trust for the Police by community members and Police efficiency. Based on the findings, the study
recommended among others Community policing initiative/programmes should adequately
incorporate representative from churches, schools, market and road transport unions, youth and
women groups, and other social institution, into the police public relation committee (PPRC).
Keywords: Community policing, crime, Rivers State

INTRODUCTION

Crime is present in every society, ancient or modern. When informal relationships and sanctions
prove insufficient to establish and maintain a desired social order, the government or State may
impose more formalized or stricter systems of social control. With institutional and legal machinery at
their disposal, agents of the State can compel citizens and non-citizens to conform to codes and can
opt to punish or attempt to reform those who do not conform.

Authorities employ various mechanisms to regulate (encouraging or discouraging) certain behaviours
in general. Governing or administering agencies may for example codify rules into laws, police
citizens and visitors to ensure that they comply with those laws, and implement other policies and
practices that legislators or administrator have prescribed with the aim of discouraging or preventing
crime. In addition, authorities provide remedies and sanctions, and collectively these constitute a
criminal justice system. Legal sanctions vary widely in their severity; they may include (for example)
incarceration of temporary character aimed at reforming the convict. Some jurisdictions have penal
codes written to inflict permanent harsh punishments: legal mutilation, capital punishment or life
without parole (Wikipedia, 2013). The aim of this study in essence, is to assess the role of community
policing in reducing crime and fostering peace in the society, using Rivers State as a point of
reference.

Policing has always been necessary in all societies, promoting social harmony, preservation of order,
and social relations. History has it that in pre-modal era policing; maintaining of order and dealing
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with law breakers had always been a private matter. According to Victor (2010) citizens were
responsible for protecting themselves and maintaining an orderly society. Each society employed
social control mechanism peculiar to its culture, core believes and cosmopolitan practices. The pre-
colonial African and Nigerian societies were no exemption. These societies relied on a number of
secular and supernatural agencies to monitor social behaviour and impose sanctions against deviant
behaviours. Some of the methods used in policing such societies include; (i) the extended family, (ii)
the linage, (iii) the age group, (iv) women societies, (v) ancestral cults, (vi) spirit cults, (vii) divination
and ordeal, (viii) secret societies. A detailed explanation of these forms of social control mechanisms
will be attempted in subsequent sections of this research work.

As societies evolve, culture change and modernization took place. As the quantity and quality of
interaction between members of different societies increased, the need to form a uniform and
organized mechanism of social control became eminent. Therefore, the necessity of policing became
even more evident in modern societies characterized by diversities and contradictions arising from
population, heterogeneity, urbanization, industrialization, conflicting ideologies, social-political and
economic schisms amongst others. Hence the establishment of a modern police department in the 19"
century in England, and this subsequently extended to some parts of Africa, Nigeria inclusive.

The Nigeria Police as we know today is a product of colonial administration. It was born out of
consular guards of 30 members formed in 1861 in the former Lagos colony, which later transformed
into the Hausa constabulary in 1879. The British established a force in her colonial territory using two
options; (i) to extend the existing British fostered police forces over the territory or (ii) to develop the
local African way for maintaining law and order in each locality. While the British colonial
government adopted the first option in eastern Nigeria due to the Igbo decentralized traditional
community system, it chose the second for the northern and western parts of Nigeria, because these
regions had centralized local administration with formalized system of traditional policing. According
to Dambazua (1999), the Police served as agency of ‘‘socialization’” through which ‘‘colonized
people could be brought close to civilization’” in terms of the accepted norms of order. From the
beginning the norms of behaviour were purely colonized and alien to the African way of life, and in
total disregard to the traditional requirements. This fact was reflected in the colonial police training
programmes which members were expected to use in making the members of their communities
subservient. In addition, Chukwuma (1997) stated that this enabled the British colonialists to be able
to subject the estimated 400 Nigerian nationalist to their domination. Also, Bowden (1978) observed
that the police are established not only to monitor, but also to discourage and destroy challenges to the
existing order of things. If the order was repressive the police enforced it, if it were a colonial
administration the police enforced it, and served as a containment agency. Neiderhoffer and Bumberg
(1976), reinforced the idea of the police as a containment agency when they observed that the police
serve as a ‘‘‘controlling radar’’ to keep a society within structural confines. From the discussion
above we can therefore capture the essence of the British imperialist effort to establish a Police Force
in Nigeria mainly for easy colonial administration and in serving the colonial government’s interest.
But however, in today’s changing world quite a revolution is reshaping many countries’ policing. It is
worthy of note that the face of policing has changed and will continue to change. Community policing
and problem-solving policing had been practiced among some citizens, academics, politicians, and
police chiefs. Many believe that community policing could be the best strategy in policing our nation.
These two ideas emphasized community involvement and the building of partnership between the
community and the Police. Reports have shown that in many areas where community policing and
problem-solving police have been implemented, crime rates have gone down, quality of life have been
improved and people have felt safer.

Statement of the Problem

This research work is titled; Role of Community Policing in Reducing Crime in Rivers State.
Instructively, the obvious problem that this research work intends to address is crime and its negation
on peace. The occurrences of crime according to Lawrence and Marcus (1979) is precipitated upon
three variables amongst which is, the absence of capable guardians such as Police, home owners,
neighbors, friends and relatives. Crime is a problem because it affects all individual and groups in one
way or the other. The society is impacted negatively by crime. This is because the society can only be
enjoyed in a peaceful and secure form. Crime threatens peace, safety and security of lives and
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properties; as such members of the society will continually live in fear when crime occurs either in its
violent form or in its sophisticated form. Crime represents the unknown and when this situation exists
at a high level, it causes anxiety and mortal terror among the citizenry.
Owing to the above stipulations, the research problems are stated thus: Crime has serious negative
consequences on societies; The Police have failed in their duty to curb crime; As a result, crime has
been on the increase in Nigeria as a whole and in Rivers State in particular and to this effect, there is
need to bring in alternative strategies which will enhance more effective policing.
Objective of the Study
The aims of this study will among others include:

1. to enumerate the factors that facilitate crime in the society

2. toassess and analyze the effects of crime on the society

3. to highlight the differences between the post-colonial policing and community/ problem

solving policing.

Research Questions
To this end, this study intends to address the following questions:

1. What are the factors that facilitate crime in the society?

2. What are the effects of crime on the society?

3. What are the differences between the post-colonial policing and community/ problem solving

policing?

Hypotheses
Hypothesis One
Ho: there is significant positive relationship between lack of trust in the Police by community
members and Police inefficiency in Rivers State.
Hi: there is no significant positive relationship between lack of trust in the Police by community
members and Police inefficiency in Rivers State.

LITERATURE REVIEW

Concept of Crime and its Facilitating Factors

According to Oxford English Dictionary, the term crime, in ordinary language, denotes an unlawful
act punishable by a State. The most popular view in Criminal Law, as stated by Farmer and Lindsay is
that crime is a category created by law (i.e. something is a crime if applicable law says that it is). One
proposed definition is that a crime, also called an offence or a criminal offence, is an act harmful not
only to some individual, but also to the community or the State (a public wrong). Such acts are
forbidden and punishable by law (Elizabeth, 2003).

There is endemic of criminal activities in the society today. Armed robberies, kidnapping, ritual
killings, murder, assassinations, terrorisms are few of the cases of crime, which are prevalent in many
countries of the world and reported in the print and electronic media.

The prevalence of crime in the society can be traced to several factors. The influence of home factor
cannot be over emphasized. The home/family is the primary and crucial agent of socialization and
character molding. Parents and suitable guardians are supposed to give adequate moral training to
their children/wards. They supposed to teach them what is right and wrong and instill the spirit of
discipline in them. When parents fail in this regard, this can lead the children to crime in the future.
Charity according to the wise saying begins at home. Social factors may also have led to crime
increases. Over the last twenty or thirty years, many societies have undergone rapid change and
development. Family structures have changed, and feelings of community have vanished. As social
units become less and less close-knit, the unspoken rules that guided behaviour and kept everyone in
check disappear, and one of the results may be crime.

Police and Policing

Police refers to a socio-political and quasi-legal institution — State agencies charged primarily with the
enforcement of criminal law and the maintenance of order. According to Victor et al (2008), policing
is a set of process with specific social functions. These functions as quoted by Reiner (2000) entail
securing compliance with existing laws and conformity with precept of social order. Additionally,
Ask.com (2014) defined policing as a practice put in place to maintain social order in the society, a
role performed by various professionals and common people in the community. This definition
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concluded that policing is basically meant to control crime in the community. Also, the Webster
Dictionary (2014) conceptualizes policing as the use of military or civil force by a national or local
government agency responsible for the prevention and detection of crime and maintenance of public
order.

Maintaining Societal Order in Pre-Colonial African (Nigerian) Societies

The pre-colonial societies relied on a number of other secular and supernatural agencies that monitor
social behavior and impose sanctions against deviation. The following groups were characteristically
used in the detection, resolution and punishment of offenses.

The Extended Family: The traditional Nigerian family especially in its customary “extended form
involving many persons in a single moral community of rights and duties was a primary unit for
controlling the behaviour of its members on behalf of the larger community.

The Lineage: The lineages include a much large body of kin and often occupying a definite territorial
space such as streets or quarters in the village or town. Its territorial space is usually named after the
ancestral founder of the lineage.

Age Group: The recognition of age grade as a basis of authority in social relations is pervasive in
traditional Nigerian societies. Many stateless societies constitute their political structure on the basis
of a gerontocracy (principle by placing) political and administrative authority in the hands of a council
of elders.

Women Societies: A crucial agency of social control in traditional Nigerian societies is the special
assembly of the women. Ideally, the assembly of women comprises wives in the community. For
example, among the Urhobo of Delta, the body has formal recognition in public welfare matters.
Religion and Social Control: There is a provenience of a supernatural belief with its associated
supernatural agencies which partake in the social control of traditional African.

Ancestral Cults: Ancestors are believed to be powerful guardian of the moral order of our kin —
structured societies. They police the daily behaviour of their descendants and are believed to be able
to “see” even the covert feeling of good or ill-will among their kin.

Spirit Cults: A number of spirit deities exist in the belief system of traditional society. These are
shrines and cults devoted to their periodic worship and propitiation. They often attend to specialized
department of the community’s life such as hunting, fishing and natural phenomenon such as the
earth, river, thunder, sky and the like. Their worship or propitiation may usually include the
performance of public masquerades.

Divination and Ordeals: Divination plays a crucial role in the supernatural regulation of individual
and group behaviour. In every community there are individuals who have mystical power and are
believed to be able to receive and interpret communication from supernatural entities such as ancestor,
the cult deities and the like. In some culture there is a belief that there exists a god of divination.
Secret Societies: A number of traditional Nigerian communities also had secret societies which
claimed supernatural authority to exercise political and judicial power of life and death over persons
charged with offences likely to jeopardize public order and the integrity of the polity.

Factors Militating against Police Efficiency

Noting the fact that citizens’ image about the Police is very crucial to the success of effective
discharge of their policing duties, any effort aimed at forging any collaboration between the police
and members of any particular community must first of all, seriously consider the issue of reconciling
public perception of the Police. A good public-police perception engenders community-police
collaboration, while a poor public-police perception will only create a “we” vs. “them” feeling about
the Police. Enumerated below are some of the factors that can contribute to poor police public
perception.

Police Brutality: Reobuck and Barker (1973) defined police brutality as the excessive or
unreasonable use of force in dealing with citizens, suspects, and offenders. Police brutality or charges
on police violence are topical issues in the media, although the verbal abuses by the police seem not to
be properly reported by the media. This position was reaffirmed by Albert Reiss (1992) when he
wrote that verbal abuse of citizens by officers is more common than the use of excessive force that
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result in police brutality. This negative tendency of the police largely alienates members of the
community from the police, thereby creating a feeling of “we” vs. “them”.
Violation of Human Right by the Police: All over the world, Police organizations have come under
constant and severe criticisms for their perceived knack for human right violations. However, the
level of abuses which varies from one country to another is largely dependent on the degree of
democratic governance in each country. Poor police image/perception arguable will adversely hinder
proper community policing effort. This is because a community that losses confidence in the will be
unwilling to render assistance or give the polite information that will help in the fight against crime
and improve public safety.
Despite continuous attempts by successive police administrations to change the human rights image of
the Force, the notion persists among members of the general public that the Nigeria Police has very
scant regards for the civil rights of the average citizen. This perception is borne out by the place of
law enforcement in public administration. The police, as the coercive arm of the state, have borne the
brunt of the blame for all the excesses of military and civil administrations in Nigeria
Several reasons have been adduced for the seeming recalcitrance of police operatives to turn a new
leaf and show greater respect for the right of citizens, which has had adverse effect on police image.
Some of the often cited reasons include that:
= The police is a colonial invention, hence it was not created to respect the rights of citizens but
to advance the cause of colonialism.
= Many Policemen have minimal education and are incapable of appreciating the value of civil
liberties to the entire society.
= Long years of military despotism have made most citizens, the police included, to have
regards for basic rights of all citizens.
= Sometimes, the police violate citizens’ rights out of anger, frustration and low self-esteem
resulting from their poor pay and welfare packages.
The factors stated above may be responsible for the seeming intractability of human rights situation in
Police Stations and offices around the country.
Also, Femi (2005) adduced other plausible causes of Human Rights violation in police stations and
offices around the country. The reasons adduced include;
(i) Conceptual — In several Nigerian languages, there is no direct transaction for the word “suspect”.
So, it is often misconstrued to mean that the arrested person is already guilty of the offence; hence the
suspects are treated with indignity, crudity and brutality.
(ii) Cultural — The Nigeria Police operates in a paternalistic society, where authority is rarely
guestioned, so police personnel do not expect citizens to argue for themselves out of any situation and
any attempt to challenge their authority usually leads to all manner of abuses.
(iii) Social - The bulk of policemen and women come from the lower classes of society and are
educationally and materially disadvantaged. They tend to express frustrations and their authority
through abusive behavior.
(iv) Environmental — The poor training of Police recruits exposes them to brutalization of their
psyche, with inadequate welfare packages such as feeding and other facilities to make their training
easier and more humane. Beyond the Police Training schools, the Police in Nigeria operate in a social
milieu that is characterized by a legacy of civil war and military rule, political mismanagement and
economic adversity that have contributed to a culture of lawlessness and violent crimes. The Nigeria
Police is therefore confronted daily by a relentless army of lawbreakers created by this polluted social
Community Policing
Community policing is founded on the principles that in democratic society, the police are entrusted
by their fellow citizens to protect and serve the public’s fundamental rights to liberty, equality and
justice under the law.
Brodarick (1977) stipulates that community policing is said to be a philosophical and pragmatic. At
the philosophical level, any police organization that seeks to serve democratic and humanitarian ideals
must be (and be seen to be) transparent, fair, apolitical, accountable and responsible to public
perceptions and expectations. Such policing is characterized by the notion of ‘‘police service’ rather
than ““police force’’, where the most significant benchmarks of performance are public satisfaction,
trust and confidence; at the pragmatic level, there exists a wealth of evidence to confirm that the
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traditional approach to policing, characteristic of the colonial and post-colonial police in Nigeria,
which is repressive and tends to be reactive and exclusively law-enforcement based, is ultimately not
effective in preventing/curbing crime and anti-social behavior within society. Further, a
predominantly reactive policing style encourages an alienation police culture, whereby the police and
public develop a ‘them and us’ mentality towards one another. The inevitable outcome is that the
police image suffers, public confidence declines, and citizens withdraw their voluntary support and
cooperation.
Need and Benefits of Community Policing in Nigeria
Crime generates substantial costs to society at individual, community and national levels. Direct
economic losses are suffered by crime victims, including medical care costs, lost earnings, and
property loss/damage as a result, it is imperative to find solutions that will help curb the problem of
crime in any society.
Again, the present negative perception of the Nigeria Police by its citizens rightly informs the need for
a community based and problem-solving policing. Community policing is a very broad term often
used to describe many aspects of the process by which the police engage with the community in the
prevention of crime. At its core is the recognition that by working with the community, law
enforcement agencies can find local solutions to local problems. Engaging the community in crime
reduction and prevention allows a more targeted approach to local concerns.
There are many benefits that will accrue from the proper implementation and practice of community
policing in Nigeria as a whole, and in Rivers State in particular as advocates of community policing
have highlighted many reasons why community policing is beneficial to society, these arguments
were broken down into three areas by Segrave and Ratcliffe (2004):
Community-Specific Advantages
= Mobilization and empowerment of communities to identify and respond to public concerns.
= Improved local physical and social environment.
= Increase in positive attitude towards police.
= Reduces fear of crime.
Police-Specific Benefits
= Improved Police-Community relationship.
»  Improved community perception of police ‘legitimacy’.
= Increase in officer satisfaction with their work.
Shared Benefits
= Decreased potential for police-citizen conflict.
» Reduction in crime rates.
= Better flow of information between the police and community.
= Better implementation of crime prevention and crime control activities, as a result of both
parties working towards shared goals.
It is said that community policing can play a vital role in reducing three important kinds of violence in
the community such as:
a. Individual violence ranging from street crime and domestic abuse to drug — related violence.
b. Civil unrest, which can often include gang violence and open confrontations among various
segments of society, specifically the police and
c. Police brutality.
Also, Herman Goldstein (1987) offers the following list of the most important benefits of community
policing:
= A more realistic acknowledgement of police functions.
= A rrecognition of the interrelationships among police functions.
= An acknowledgement of the limited capacity of the police to accomplish their jobs on their
own and of the importance of an alliance between the Police and the public.
= Less dependence on the Criminal Justice System and more emphasis on new problem-solving
methods.
Towards Effective Police/Community Partnership in Crime Prevention
Stake holders play a vital role in community policing. Its role includes the managing and encouraging
the formation of local partnership with various community groups in various police divisions.
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According to NPF, vision statement (2011) a stake holder is simple any member of a community or
local Agency who has a ‘stake’ or interest in the community and is willing to participate in a
partnership for the benefit of that community. It is important to consult, interact and involve a wide
range of people from different backgrounds, professions and interest who collectively will represent a
broad range of community views. Austine (2008) recommended the following type of partnership for
effective community policing:

Police Community Relation Community (PCRC)

Austine Iwar (2008) defined PCRC as ‘an organization or a committee of patriotic persons in the
community who, work in conjunction with the police, to build a consolidated body to support the
achievement of the duties of the police in the area’. Therefore, they are an important body, which
should be included in partnership in support of developing and monitoring community policing.
However, segment of a community that can be incorporated into the PCRC include;

i (vi) Local Government: Local Government chairpersons have responsibility under the
constitution for safety and security of their local government councils. Therefore, their
positive involvement in any community policing initiative can only be used to gain access to
other local organizations.

ii.  (Vii) Market/Commercial Representatives: Market traders often feel that they suffer most
from police excesses. Therefore, their positive involvement/partnership with the police will
avail them the opportunity to complain of excesses of particular police officers/men in their
locality, and demand for disciplinary action against such erring officers. More so market
traders in position to know who in the community are spending more money than they should
and are generally good sources of intelligence about criminal activities.

iii.  (Viii) Road Transport Unions: because these segments of the community suffer most from
extortion of money on the roads and often have a very negative opinion of the Police, their
inclusion in community policing initiative will avail them the opportunity to complain of
excesses of particular police officers/men in their locality, and demand for disciplinary action
against such erring officers. Also, they are in a position to observe what is happening and
should be an excellent source of information- were it is not inappropriate police action that
has created barriers and mistrust.

iv. (ix) Okada/Keke Riders: It is often assumed that they include a criminal element in their
numbers. Also, they are in close contact with criminal elements and can be good sources of
information. The police therefore need to gain the cooperation and assistance of their leaders
in intelligence gathering. Because they suffer considerable from oppressive police conduct the
police need to cultivate a good relation with this segment of the community to create effective
partnership. The community police officer needs to be in a position to control their excesses
and only do this from apposition of knowledge and respect.

V.  (x) Organizations Representing Women: It is a truism that women often suffer domestic
violence in silence; there are also evidences that the chauvinistic police often lack sensitivity
to the needs of women. This has been displayed in the way investigation into rapes and other
offences against women lack sensitivity to the problems encountered by the victims. The
inclusion therefore of organizations representing Women in PCRC can help solve these police
lapses and improve these negative perceptions of the police and meet their needs more
effectively.

vi. (xi)  Organizations Representing the Vulnerable: It is generally recognized that police
excesses most adversely affect those who are marginalized or are vulnerable (homeless etc) so
they need particular care.

Representative of the vulnerable will help identify those who are vulnerable in your division
and ensure your staff shows them police care and protection.

Theoretical Framework

The theoretical framework that will be used to explain the relationship between community policing
and crime prevention in this study will be the Social Resource Theory as developed by Kam (2008).
The Social Resource Theory looks at Police as a resource for solving people’s problems (including
crime) through empowerment and self-help. The theory starts with a basic observation that in a
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democratic State, we must understand people’s conception of the nature of crime and the role of the
police.

This involves perceiving police role and functions from the public’s perspective which the theory
justifies on a number of grounds: It recognizes that police work should be as diverse and complex of
people’s problem, i.e., policing changes with time, place, people, context, circumstances and
situations. Most importantly, Social Resource Theory allows the people to be heard. For all too long,
the public is an object of policing when in fact they are, and should be, the subject of policing. Instead
of being policed, people are engaged in problem solving.

METHODOLOGY

This study employed the descriptive research design and was conducted in Port Harcourt is the capital
city of Rivers State. The population of the study comprised of 1,382,592residents of Port Harcourt
Local Government Area of Rivers State, (NPC, 2006). The sample size for this study was two
hundred (200) residents which was determined using the Taro Yamane formula. The study employed
the simple random sampling technique to select respondents for the study. Data were generated
through the administration of a structured questionnaire tilted “Role of Community Policing in
Reducing Crime in Rivers State (RCPRDRS)”. The questionnaire was prepared and distributed to the
respondents; the researcher ensured that most of the questionnaires were returned by closely
monitoring the respondents and to that effect, only twelve questionnaires were lost or not filled
properly. The statistical tools used for analysis of the data collected from the field include the simple
percentage for presenting the indices used in the study and in answering some of the research
guestions. Data collected were presented in frequency tables, the results were edited, coded and
analyzed. For testing the two hypotheses formulated for the study, Pearson’s Moment Correlation
Coefficient was employed.

DATA PRESENTATION

A total of two hundred (200) questionnaires were distributed to various respondents, who formed the
research population sample. The guestionnaire consists of twenty-four (24) questions divided into two
sections, section one comprises of the personal information of the respondents comprising of sex, age,
occupation and educational qualifications which they were required to supply. The main questions, as
contained in questions one to 20 were embedded in section two and contain the phenomenal facts
which were used to test the hypotheses and answer the research questions. Below is an analysis:
Table 1:  Distribution of Respondents by Age and Sex

Categories Male Female Total Percentage
18 - 25 22 25 47 235

26 -35 33 26 59 29.5
35-45 30 32 62 31

46 and above 17 15 32 16
Total 102 98 200 100

Table 1 shows that a total of 102 males and 98 females representing 51% and 49% of the total
respondents respectively are involved in the study; and for age, respondents that fall within the age
bracket of 18- 25 were 47, representing 23.5%, those within the age bracket of 26-35 were 59 that is
29.5%, 62 respondents representing 31% were within the bracket of 36-45 years while 32 respondents
representing 16% fall within the bracket of 46 and above.

Distribution of Respondents by Educational Qualification

Categories Male Female Total Percentage
Primary 15 11 26 13
Secondary 39 51 90 45
Tertiary 48 36 84 42
Total 102 98 200 100

Table 2 shows that educationally, only 13% representing 26 respondents obtained primary education,
90 respondents representing 45% have secondary education and 42% representing 84 respondents
obtained university education.
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Table 3: Distribution of Respondents by Occupation

Categories Male Female Total Percentage
Security agents 50 50 100 50
Students 13 12 25 12.5
Civil servants 13 12 25 12.5
Public servants 13 12 25 125
Business people 13 12 25 125
Total 102 98 200 100

The above table shows that security agents from the different stations used for the research constitute
50% of the total respondents which represents 100 respondents; while members of the general public
chosen from different occupational sectors constitute 100 respondents representing 50% of the total
respondents also, with students, civil servants’ public servants and business occupying 12.5% each.

Test of Hypotheses

Hypothesis One

Ho: there is significant positive relationship between lack of trust in the Police by community
members and Police inefficiency in Rivers State.

Hi: there is no significant positive relationship between lack of trust in the Police by community
members and Police inefficiency in Rivers State.

Questionnaire questions 6, and 9 were used to test this hypothesis and Pearson’s Moment Correlation
Coefficient was used.

FORMULA

nyxy — (x)y)

r=NI= X=X Ly — (y)]

r = Correlation Coefficient > = Summation
X or'Y = Variables of measurement (X = Male; Y = Female)

N = Total number of values

Question 1: Community members willingly give police the necessary information needed to arrest
criminals in Port Harcourt

OPTIONS X Y XY X2 Y?
Strongly agree 22 10 220 484 100
Agree 19 24 456 361 576
Disagree 28 31 868 784 961
Strongly disagree 33 27 891 1089 729
N =4 ¥X =YY= YXY = yX?%= Y Y2=

102 92 2435 2718 2366

nyxy — (2x)(2y)

r=\[n=yx"— x)* (n2y - Cy)]

nyxy — (2X)(2y)
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4(2435) — (102) (92)

r = [4(2718) - (102)? (4(2366) — (92)7]

9740 — 9384

r = (10872 - 10404) (9464 — 8464)

356 =

r = V(468) (1000)

r=0.076

Result Finding

356

468000

From the analysis, we establish that community members do not willingly give police the necessary
information needed to effectively discharge their duties when it comes to crime prevention. From this
finding, we establish that there is a high degree of positive co-variability between unwillingness of
community members to give information to the police and ineffective performance.

Question 2: Community members having trust for the Police will enhance community policing?

OPTIONS X Y XY X2 Y?
Strongly agree 48 32 1536 2304 1024
Agree 31 43 1333 961 1849
Disagree 18 7 126 324 49
Strongly disagree 5 10 50 25 100
N =4 ¥X =YY= YXY = yX?%= Y Y2=

102 3045 3614 3022

nyxy — (2X)(2y)

r="\[n=yx’— Qx)? Yy’ — y)]

ny Xy — (2X)(2y)

4(3045) — (102) (92)

r =[4(3614) — (102)? (4(3022) — (92)?]

12180 — 9384

r = V(14456 - 10404) (12088 _ 8464)
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2796 = 2796

r =\((4052) (3624) 14684443
r=0.019

From the above result, we establish that there is a low degree of co-variability between trust for the
Police by community members and Police efficiency. This means that to a degree, trust on the part of
community members for the Police will affect their performance positively.

Decision

Going by the results from the tables above therefore; we accept the null hypothesis which states that
there is significant positive relationship between lack of trust in the Police by community members
and Police inefficiency in Rivers State.

The finding also established that Police brutality is the reason behind people’s uncooperative attitude
and lack of trust.

DISCUSSION OF FINDINGS

Result for hypothesis one establishes that there is significant positive relationship between lack of
trust in the Police by community members and Police inefficiency in Rivers State. This finding
supports Kam Social Resource Theory which according to Daniel (1998), marks a shift of focus from
a State centered community (oriented) policing to a people’s oriented policing and which makes the
police responsible and accountable to the people as individuals and as collectives, and according to
John (1989), gives “social” meaning and lends “emotional” content to police — people activities, in
essence, re-establishing the people’s trust for the police.

CONCLUSION

One hypothesis was formulated to guide the study. The findings obtained from the tests were striking,
the results revealed that establishing and maintaining mutual trust between the police and members of
a community will aid in reducing Crime and Fostering Peace in Rivers State, this is the main goal of
community policing. Police should therefore recognize the need for cooperation with the community
and encouraged members of the community to come forward with crime fighting information.

Under community policing, Police must form a partnership with people in the community allowing
average citizens the opportunity to have input into the police process in exchange for their support and
participation. Community rests on the belief that contemporary community problems require a new
decentralized and personalized police approach that draws citizens into the process of policing
themselves.

RECOMMENDATIONS

The necessity the community/private involvement in policing has grown in recent times. Community
policing which emphasizes proactive and problem-solving policing evidently provides a panacea to
the growing rate of crime, insecurity and public safety.

Findings from this research work has, therefore necessitated the following recommendations that
should aid in reducing crime and fostering peace in Rivers State in particular and Nigeria in general:

i.  Community policing initiative/programmes should adequately incorporate representative from
churches, schools, market and road transport unions, youth and women groups, and other
social institution, into the police public relation committee (PPRC)

ii.  There should be regular meeting and consultation between police and members of police
public relation committee (PPRC).

iii.  Increase bicycle and foot patrol on community streets.
iv.  Community policing initiative/programmes should engage special sector of the community
such as minority communities (particularly those who previously have felt disenfranchised)
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v.  Community policing department should establish special programmes that solicit involvement
from resident, such as neighborhood watch and night out programs.
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