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ABSTRACT 

The study titled "Stakeholders’ Differential Perceptions of National Examinations Council Measures in 

Curbing Examination Malpractice in Jalingo Education Zone, Taraba State, Nigeria" assessed the 

effectiveness of NECO measures in combating examination malpractice. The study was guided by two 

purposes, two research questions, and two hypotheses, which were tested at the 0.05 significance level. An 

evaluative survey research design was adopted. The population comprised 2,257 stakeholders from the 405 

registered NECO centers in Taraba State, while the sample size was 271 stakeholders. The data collection 

instrument used was the NECO Measures for Curbing Examination Malpractice Questionnaire (NMCEMQ), 

which consisted of two sections. Face validity was ensured through the critical appraisal of experts in Science 

Education and Educational Measurement and Evaluation at Taraba State University. The reliability of the 

NMCEMQ was determined using the Cronbach Alpha method, yielding a coefficient value of 0.78. Descriptive 

statistics, such as mean and standard deviation, were used to analyze the research questions, while ANOVA and 

an Independent Sample T-test were employed to test Hypotheses 1 and 2, respectively. Findings revealed that 

NECO staff significantly perceived the measures implemented by NECO in curbing pre-examination 

malpractice as more effective compared to the perceptions of examination supervisors and invigilators. 

However, no significant difference was found in the mean ratings of stakeholders regarding the effectiveness of 

NECO measures in curbing post-examination malpractice. The study recommended that NECO and other 

examination bodies should collaborate closely with supervisors and invigilators to ensure the effective 

implementation of these measures. Furthermore, the welfare of supervisors and invigilators should be 

improved, and proactive guidance and counseling sessions should be periodically organized for students to 

sensitize them on the ills of examination malpractice and how to avoid such practices. 

Keywords: Stakeholders Differential Perceptions, Curbing, Examination Malpractice  

 

INTRODUCTION 

One of the main tools used to assess students' performance is the examination. Exams, according to Alutu and 

Aluedu (2016), are a formal assessment of a person's proficiency or knowledge in a given field. Answering 

questions or completing practical exercises is how an educational institution gauges a student's level of 

knowledge after exposing them to a particular course of study. Additionally, the authors clarified that, from a 

broad standpoint, examination serves as a tool for testing, evaluating, and accrediting; the results of these 
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assessments are utilized for a variety of purposes, including diagnosis, placement, counseling, and certification 

(Uchekwu, 2012).  

Both internal and external examinations are possible. Public exams, sometimes referred to as external exams, 

are administered by the government and are available to anyone who satisfies specific social requirements, 

claims Oredein (2014). Exams used to choose applicants for government service, state schools, and other 

educational institutions are among those given by outside organizations (evaluation agencies). The National 

Examinations Council (NECO) is a notable example of one of these testing organizations.  

The adoption of public exams was justified by the recognition that they offer a sufficient foundation for 

evaluating the skills of eligible students and by the attempt to exert control over curriculum attainment across 

schools. Public exams, on the other hand, are not the same as school exams, which are primarily internal or 

school-based and in which teachers actively participate in evaluating their pupils. Exams for promotions, 

terminals, and ongoing assessments are a few types of school exams.  

In Nigeria, performance on public exams is frequently the basis for assessments of the quality of educational 

outcomes by education ministries, examination bodies, parents, school administrators, classroom teachers, and 

even students themselves (Oredein, 2016). Therefore, it appears that the most widely used metric by which 

society evaluates the output of its educational system is public examinations. This is due to the fact that passing 

public exams is a requirement for admission to higher education levels, employment, and the granting of 

certificates and diplomas. Exams can thus be used to classify students into high and low ability groups, claims 

Joshua (2013). High-ability people are given preference over low-ability people, which naturally the latter 

would also want. As a result, they engage in a variety of vices, including exam malpractice, in an attempt to 

exhibit their high abilities.  

According to the Nigerian Parliament's Examination Malpractice Act (FRN, 2009), examination malpractice is 

any act of omission or commission by an individual who, in advance of, during, or after an examination, 

fraudulently obtains an unfair advantage for himself or another individual in a way that violates the rules and 

regulations to the point of jeopardizing the validity, reliability, authenticity, and ultimate integrity of the 

certificate that is issued. Exam malpractice is actually a social cancer that can only be cured by the combined 

efforts of all parties involved in the educational system, according to Suleman (2015). These comprise all tiers 

of Ministry of Education officials, as well as institutional leaders, educators, testing agencies, and students 

themselves. 

Exam malpractice has existed for a long time. However, as time and civilization advance, things in Nigeria are 

becoming worse. The effects of exam malpractice are negative for both students and society at large. In various 

fields of endeavor, the majority of labor employers have voiced their dissatisfaction with graduates who did not 

perform in spite of their outstanding certificates. The high prevalence of exam fraud in the Unified Tertiary 

Matriculation Examinations (UTME), National Examinations Council (NECO), and West African 

Examinations Council (WAEC) is another reason why post-UTME screening has been implemented in several 

universities. The results that applicants for admission to postsecondary institutions submit have lost the trust of 

universities. To make matters worse, due to examination malpractice, the legitimacy of Nigerian certificates is 

currently being closely examined in some foreign nations.  

Numerous measures have been implemented by the Federal Government of Nigeria and NECO, an examination 

body, to curb the prevalence of examination malpractice. According to the NECO Examinational Malpractice 

guide (2023), some examples of such measures include the cancellation of candidates' results, withholding of 

results, payment of fines ranging from N50,000 to N100,000, and imprisonment for a maximum of three years 

or longer. Nonetheless, the issue of exam malpractice has persisted unchecked. Is it possible that the different 

strategies NECO is using to stop exam malpractice in public exams are failing? In Taraba State's capital, 

Jalingo, numerous instances of exam malpractice have been documented during NECO exams, especially from 

schools in the Jalingo Education Zone. NECO has responded by taking a number of actions to deal with these 

occurrences. Even though there has been a lot of work done to stop exam malpractice, the effectiveness of these 

measures has not been thoroughly studied in the literature. Therefore, the purpose of this study was to assess 

how well NECO's efforts to prevent exam cheating during the Senior Secondary School Certificate 

Examinations (SSCE) in Jalingo Education Zone, Taraba State, Nigeria, were working. 
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Purpose of the Study 

The main purpose of the study was to investigate stakeholder’s differential perceptions of regarding the 

effectiveness of NECO measures in curbing examination malpractice in Jalingo Education Zone, Taraba State. 

However, the specific objectives were to: 

1. determine the mean perception ratings of the stakeholders on the effectiveness of the measures adopted 

by NECO in curbing pre-examination malpractice in Jalingo Education Zone, Taraba State. 

2. find out the mean perception ratings of the stakeholders on the effectiveness of NECO measures in 

curbing post-examination malpractice in Jalingo Education Zone, Taraba State. 

Research Questions 
In the study, the following research questions were addressed: 

1. What are the mean perception ratings of stakeholders with respect to the effectiveness of the measures 

adopted by NECO in curbing pre-examination malpractice in Jalingo Education Zone, Taraba State? 

2. What are the mean perception ratings of the stakeholders with respect to the effectiveness of the 

measures adopted by NECO for curbing post-examination malpractice in Jalingo Education zone, 

Taraba State? 

Statements of Hypotheses 

This study tested the following hypotheses at the 0.05 significance level.  

Ho₁: There is no significant difference in the mean ratings of stakeholders regarding the effectiveness of 

measures adopted by NECO in curbing examination malpractice across pre-examination, during examination, 

and post-examination stages in Jalingo Education Zone, Taraba State. 

Ho₂: There is no significant difference in the mean ratings of stakeholders’ gender on the effectiveness of 

measures adopted by NECO in curbing post-examination malpractice in Jalingo Education Zone, Taraba State. 

 

RESEARCH METHODS 

This research used an evaluative survey design. 2,257 people made up the study's population, which included 

all 405 of Taraba State's registered NECO centers. The study's population consisted of 1802 teachers, 50 

monitoring NECO employees, and 405 supervisors from all 53 Senior Secondary Schools in Taraba State's 

Jalingo Education Zone. 271 people make up the study's sample size. A multistage sampling technique was 

used to choose 180 teachers, or 10% of the teacher population, because it was impractical to contact every 

employee at the NECO Office and every teacher in the Jalingo Education Zone. Twenty percent of the NECO 

employees were selected in the first phase, making ten employees and twenty percent of the supervisors, or 81 

people, the sample size. The samples were chosen using a hat-and-draw method with replacement and a 

straightforward random sampling technique. A questionnaire instrument created by the researcher with 

assistance from reviewed literature was used to collect primary data for the study. It was given to the 

stakeholders in order to gather accurate and pertinent data. There are two parts to the NECO Measures for 

Curbing Examination Malpractice Questionnaire (NMCEMQ). The researcher was able to improve the 

NMCEMQ's validity as a result. The Cronbach Alpha method was used to analyze the NMCEMQ's reliability 

for this study, yielding a coefficient value of 0.78, indicating the instrument's reliability .Descriptive statistics of 

mean and standard deviation were used to rate stakeholders' perceptions in order to answer the research 

questions. By calculating the mean perception rating scores of the stakeholders regarding the efficacy of 

NECO's measures in reducing examination malpractice, the research questions were addressed. The mean 

scores and standard deviation of each group were calculated after the ratings for the items were compiled.  
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RESULTS 

The data collected from the stakeholders using the research tool is presented in this section. 

Research Question One: What are the mean perception ratings of stakeholders with respect to the 

effectiveness of the measures adopted by NECO in curbing pre-examination malpractice in Jalingo Education 

Zone, Taraba State? 

Table 1: Mean Perception Ratings of Stakeholders on NECO Measures for Curbing Pre-examination 

Malpractice 

 

According to Table 1, the stakeholders agreed that NECO's current policies are working to reduce pre-

examination malpractice. NECO staffers had the highest mean perception ratings regarding the effectiveness of 

the measures adopted by NECO in curbing pre-examination malpractice in Jalingo Education zone, Taraba 

State, with a grand mean of 4.21. Exam supervisors and invigilators, on the other hand, did not accept that 

pasting flyers on the penalties of examination malpractice at all NECO examinations centers is effective in 

curbing pre-examination malpractice, as indicated by the mean ratings of 2.85 and 2.78, respectively, being less 

Item Measures NECO Staff 

Exam 

Supervisors Invigilators 

  X ֲֲ             SD X             SD X             SD 

1 

Providing enough personnel for 

supervision and invigilation of NECO 

examinations. 

4.53         0.65      3.65           1.23 3.52          1.23 

2 

Distribution of examination fliers on the 

penalties of examination malpractice at 

all NECO examination centers  

3.92         1.18 2.85            1.31 2.78          1.27 

3 
Uploading of students passport during 

registration  
4.42         0.77 3.25            1.29 3.11          1.26 

4 

Ensuring the NECO examination 

questions are within the syllabus and of 

average difficulty level of the students 

4.31         0.82                3.25            1.29 3.19          3.52 

5 

Ensuring that teachers, invigilators and 

supervisors are well remunerated to 

guard against involvement in 

malpractice. 

4.17         0.91 3.80            1.28 3.54          1.38 

6 

Ensuring that all NECO examinations 

takes off at the same time in each 

examination center 

3.75         1.30 3.75            1.29 3.66          1.21 

7 

Ensuring that examination papers are 

properly sealed and protected to prevent 

leakage before NECO examination. 

4.08         1.05 3.25            1.29 3.16          1.31 

8 
Providing adequate answer scripts and 

examination papers before examination. 
3.97         1.11 3.80            1.28 3.73          1.21 

9 

Provision of enough security at each of 

the examination centers to ensure 

security and uninterrupted examinations. 

4.42         0.73  3.90            1.21 3.89          1.21 

10 

Proper checking of students before the 

examinations to ensure that no foreign 

materials are with them. 

4.50         0.70  3.25            1.29 3.24          1.23 

 
Grand Mean/Standard Deviation 4.21         0.92  3.48            1.28 3.38          1.26 
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than the benchmark mean of 2.4. Regarding how well NECO's actions have worked to reduce pre-examination 

malpractice in Taraba State's Jalingo Education Zone, invigilators have the lowest perception ratings (3. 38). 

Research Question Two: What are the mean perception ratings of the stakeholders with respect to the 

effectiveness of the measures adopted by NECO for curbing post-examination malpractice in Jalingo Education 

zone, Taraba State? 

Table 2: Mean Perception Ratings of Stakeholders with respect to the Effectiveness of Measures Adopted 

by NECO for Curbing Post-examination Malpractice 

 

The stakeholders agreed, as indicated in Table 2, that NECO's actions are successful in reducing post-

examination malpractice. Exam supervisors and invigilators, as well as the sampled NECO staff, evaluated all 

of the implemented measures as effective in reducing malpractice following exams. When it comes to the 

effectiveness of the measures that NECO has taken to reduce post-examinations in the Jalingo Education zone 

of Taraba State, NECO staff have the highest mean perception ratings (a grand mean of 4.56), followed by 

Exam Supervisors (a grand mean of 4.50). In Taraba State's Jalingo Education Zone, teachers have the lowest 

perception ratings (4.40) regarding how well NECO's actions have worked to reduce post-examination 

malpractice. 

 

 

 

Item Measures NECO Staff 

Exam 

Supervisors Invigilators 

  X ֲֲ             SD X               SD X            SD                                       

11 
Cancellation of entire result for mass 

malpractice in any NECO examination center 
4.3         0.87 4.30            0.66 4.16          0.69 

12 
Cancellation of candidates’ result if caught 

cheating.  
4.42         0.77 4.30            0.57 4.17          0.63 

13 
Banning of schools involved in malpractice 

from writing NECO examination. 
4.78         0.42 4.75            0.44 4.67          0.47 

14 
Imprisonment of supervisors for aiding and 

abetting examination malpractice. 
4.58         0.59 4.60            0.50 4.54          0.50 

15 
Jail terms on agents involved in examination 

malpractice in various NECO centers  
4.64         0.65 4.55            0.51 4.46          0.50 

16 
Blacklisting of teachers involved in 

examination malpractice 
4.58         0.64 4.65            0.49 4.55          0.50 

17 

Embossment of photographs on candidates’ 

certificates to render the certificate useless in 

the case of impersonation. 

4.69         0.60 4.50            0.51 4.45          0.51 

18 

Withholding of candidate result when 

examination malpractice is suspected for 

proper investigation  

4.53         0.47 4.60            0.50 4.54          0.50 

19 
Disqualification of answer written on papers 

other than the one provided for 
4.53         0.73  3.90            1.21 3.89          1.21 

20 
Remarking of examination scripts when 

examination malpractice is suspected  
4.39         0.70  3.25            1.29 3.24          1.23 

 
Grand Mean/Standard Deviation 4.56         0.68 4.50            0.53 4.40          0.56 
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Hypotheses Testing 

Ho1: There is no significant difference in the mean ratings of the stakeholders with respect to the effectiveness 

of the measures adopted by NECO for curbing examination malpractice between pre, during and post-

examinations administrations. 

Table 3: ANOVA Result of the Mean Perception Ratings of Stakeholders with respect to the 

Effectiveness of Measures Adopted by NECO for Curbing Pre-examination Malpractice 

   

Sum of 

Squares 

 

Df 

Mean 

Square 

 

F Sig 

 Between Groups  20.623  2 10.312  8.029 .000 

Mean Pre Within Groups 

 

314.649 

 

269 1.284 

   

 

Total    335.272    271         

 

The F value of 8.029 and the p-value of 000 in Table 3 show a significant difference in the mean perception 

ratings of the stakeholders regarding the efficacy of the measures implemented by NECO to reduce pre-

examination malpractice (i.e. p<0.05). Therefore, the alternative hypothesis is accepted and the null 

hypothesis—which claims that there is no discernible difference in the mean ratings of the stakeholders 

regarding the efficacy of the actions taken by NECO to stop pre-examination malpractice—is rejected. 

However, a Post Hoc test was performed to determine which stakeholder's perception differs significantly from 

which, and the results are shown as follows. 

Table 4: ANOVA Result for Mean Perception Ratings of Post-examination Malpractice Measures 

   

Sum of 

Squares 

 

Df 

Mean 

Square 

 

F Sig 

 Between Groups  .947  2 .473  1.889 .153 

Mean Pre Within Groups 

 

61.380 

 

269 .251 

   

 

Total    62.227    271         

 

An F-value of 1.899 and a p value of 153 (p>0.05) in Table 4 show that there is no significant difference in the 

mean ratings of the stakeholders regarding the efficacy of the measures implemented by NECO to reduce post-

examination malpractice. Therefore, the alternative hypothesis is rejected and the null hypothesis—which 

claims that there is no discernible difference in the mean ratings of the stakeholders regarding the efficacy of 

the actions taken by NECO to stop post-examination malpractice—is accepted. Post-hoc tests are therefore 

unnecessary. 

 

DISCUSSION OF FINDINGS 

The study's findings indicate that the majority of the NECO-adopted measures to reduce pre-examination 

malpractice were deemed effective by the stakeholders. While examination supervisors and invigilators did not 

agree that posting flyers about the consequences of examination malpractice at all NECO examination centers 

was a good way to reduce pre-examination malpractice, the sampled NECO staff rated all adopted measures as 

effective in doing so. While NECO staff rated having enough staff to oversee and invigilate NECO exams as 

the most effective pre-examination malpractice curbing measure, examination supervisors and invigilators rated 

having enough security at each examination center to ensure security and uninterrupted exams as the most 

effective pre-examination malpractice curbing measure. It was discovered that, in comparison to the supervisors 

of the examinations, the NECO employees strongly believed that the steps taken by NECO to prevent pre-

examination malpractice had been more successful.  

The results of this study are consistent with those of Nwokorn (2010), who found that controlling movement in 

exam rooms and appointing supervisors with experience were two efficient supervisory tactics for preventing 

exam malpractice. They do, however, run counter to Uchekwu's (2012) findings, which indicated that 

examination bodies' attempts to combat pre-examination malpractice in Nigeria failed. This implies that even 
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though NECO employees think that hiring more supervisors and invigilators will greatly aid in lowering 

examination malpractice, in order for them to be truly successful, supervisors and invigilators must continue to 

be conscientious, watchful, and authoritative.  

There was no discernible/significant variation in the average assessments of stakeholders concerning the 

efficacy of NECO's efforts to prevent post-examination malpractice, according to hypothesis testing. This result 

suggests that student participation in examination malpractice during public exams will drastically decline if the 

rule banning schools engaged in examination malpractice from taking part in NECO exams is appropriately 

implemented. This result is in line with Uchekwu's (2012) research, which showed that preventing examination 

malpractice in public assessments can be achieved by implementing post-examination malpractice measures, 

such as prohibiting schools involved in malpractice.  

The study discovered that, generally speaking, men and women do not significantly differ in their assessments 

of the efficacy of the measures implemented to reduce exam malpractice. As a result, stakeholders believe that 

NECO's effectiveness measures in reducing examination malpractice are not gender biased. On the other hand, 

the NECO staff further clarified that the issue is not the measures that were adopted, but rather the human 

factors involved in their implementation. As the officials explained, human factors are so consumed by greed 

and corruption that they continue to make attempts to stop pre-examination malpractice ineffective. Supervisors 

and invigilators also said that while the measures are effective, the majority of them are not regularly used by 

the testing organization. 

 

CONCLUSION 
Exam malpractice was measured at three different levels (pre-, during-, and post-examinations) to determine 

stakeholders' varying perceptions of the National Examinations Council's measures to curb it in Jalingo 

Education Zone, Taraba State, Nigeria. The stakeholders, who included NECO staff, supervisors, and 

invigilators, evaluated the measures' efficacy and came to the following conclusions.  

The stakeholders acknowledged the effectiveness of NECO's measures to reduce examination malpractice. 

According to the stakeholders, the methods for preventing malpractice before, during, and after exams were all 

effectively implemented.  

The mean evaluations of the stakeholders regarding the efficacy of NECO's actions to reduce exam-related and 

pre-examination malpractice varied significantly. The mean evaluations of the stakeholders regarding the 

efficacy of the steps taken by NECO to reduce post-examination malpractice, however, did not differ 

significantly.  

 

RECOMMENDATIONS  
The following recommendations were made as a result of the study's findings and conclusions: 

1. NECO and other examination bodies should work closely with the supervisors and invigilators to 

ensure effective implementation of the measures. 

2. The measures adopted by NECO for curbing examination malpractice should be adequately 

implemented. 

3. Students should receive proactive, regular guidance and counseling about the dangers of exam 

malpractice and how to stay away from it.  
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