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ABSTRACT 

This study adopted descriptive survey design on impact of lecturers’ competencies on OTM students’ 

employability skills in tertiary institutions in Rivers State. The population was 69 lecturers. The 

instrument for data collection was a self-developed questionnaire title Impact of Lecturers’ Competencies 

on OTM students’ Employability Skills (ILCOSES)".  Mean and standard deviation were used to analyze 

data from the research questions and determine the homogeneity of respondents’ views, while t-test was 

used to test the two null hypotheses with Special Package for Social Sciences (SPSS) version 23.0. Based 

on the findings of the study, it was concluded that the objectives of equipping tertiary institutions students 

with employability skills cannot be achieved without lecturers’ competencies in their instructional 

delivery.  Among other things, it was recommended lecturers of tertiary institutions  in Rivers State 

should apply the two competencies identified in this study that impact on students’ employability skills 

which will help students to acquire these skills for gainful employment upon graduation. 
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INTRODUCTION 

Higher education in Nigeria is the education given after secondary education in universities, colleges of 

education and polytechnics among others with the aim of developing students with relevant knowledge, 

skills, understanding and sound reasoning to enable them contribute to the development of the society. 

This paves way for the Federal Republic of Nigeria (FRN, 2013) to place a great premium on education 

as a means of preparing youths for the world of work. Office Technology and Management (OTM) is the 

application of scientific knowledge, devices and systems to facilitate and enhance the information 

processes and delivery of same (Olukemi & Boluwaji, 2014). It is associated with office automation, 

electronic technology and office globalization. Olukemi and Boluwaji stated that the need to prepare and 

make students of secretarial studies competent, skillful and employable in the world of work, which is 

being driven by technological content in the curriculum of erstwhile secretarial studies programme in the 

nation’s tertiary institutions, gave birth to OTM.  

Employability skills are basic skills necessary for getting, keeping and doing the job well (Nabi, 2015). 

Nabi also defined employability skills as a set of achievements skills, understanding and personal 

attributes that make students on graduation more likely to gain employment and be successful in their 

chosen occupations. Skills on the other hand refer to the ability to perform certain tasks by graduates to 

make them qualified in the employer’s view. Skills are the ability to do something well, usually gained 

through training or experience. Employability skills include communication, problem solving, critical 

thinking, self-management, leadership, and analytical skills (Al-Alawneh, 2014).  Effective training in 
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employability skills in tertiary institutions calls for higher quality of teaching and learning in the 

classrooms, engaged students, well-designed courses, and facilities that are fit for purpose (Nwazor & 

Nwaukwa, 2015). However, the competency of lecturers in the departments is one major factor in the 

training of students.  

This is because, according to Udoye and Ndum (2013), no effective and functional programme in tertiary 

institutions can take place without competent lecturers. Lecturers play a critical role in the development of 

the nation because they equip students with skills, and encourage students not to remain idle in order to 

reduce unemployment rate in Nigeria. Tertiary institutions lecturers should therefore, possess 

competencies if they hope to impact in students employable skills.  Competence is the ability of a person 

to exercise or perform a job or task that is based on skills, knowledge and attitudes supported by work in 

accordance with the demands of the job (Onah, 2018). In the context of this study, competency is a 

combination of skills and knowledge possessed by tertiary institutions lecturers in order to enhance 

students’ employability skills. Lecturer’s primary aim is to make students learn effectively and efficiently. 

In doing so, a lecturer has to do several activities such as plan classroom activity properly, provide 

effective instruction and evaluate the learning using appropriate methods and techniques. The 

effectiveness or ineffectiveness of teaching is closely linked to lecturer competencies. Competent 

lecturers would also create classroom conditions and climate, which are conducive for student learning. 

Lecturers’ competencies, according to Nwaukwa et al. (2018) include pedagogy, technical, ICT, 

professional, social and supervisory competencies. Ahmed and Hijjah (2012) listed human relation 

competence, evaluation competence and teaching competence.  

Similarly, Onah (2018) enumerated competencies of tertiary institutions lecturers as knowledge of course 

content, classroom management, use of instructional strategies, and evaluation competencies. Lecturers 

without good grasp of course contents can only succeed in confusing the students and imparting incorrect 

skills (Haidir, 2015).  A lecturer whose understanding of course contents mastery is broad and in-depth 

uses clearer expressions than those whose background of course content mastery is weak. knowledge of 

course contents include ability to convey lesson contents to students through lectures and minimal 

discussion in the classroom, ability to know students' prior knowledge and connect it to new knowledge, 

and ability to exhibit good knowledge of the course (Onah (2018). The ability of lecturers to apply ICT 

competencies in teaching could enable students on graduation to match pace with changes in both office 

work and business activities. This is in line with the objectives of the Federal Republic of Nigeria (FRN, 

2013) in the National Policy on ICT and Education on the need for lecturers to acquire ICT competencies 

so as to empower students with ICT skills and prepare them for global competitiveness. ICT 

competencies include word processing, multimedia, internet application, power point, and spreadsheet 

competencies among others.  

Furthermore, in teaching and learning in tertiary institutions,   Anggraeni (2013) revealed that the 

lecturer’s competence in course delivery impact positively on students’ employable skills. Abulatefah 

(2014) regretted that the competencies of lecturers however have been put under question by employers 

of labour in recent time.  In Rivers State there are tertiary institutions like Rivers State University, 

Ignatius Ajuru University of Education, Captain Elechi Amadi Polytechnic, Ken Sarowiwa Polytechnic 

and Federal College of Education Technical Omoku that run Office Technology and Management as a 

course or an option in Business Education.  No matter the ownership of the tertiary institutions, the core 

objective is equipping students with employable skills to enable them become gainfully employed upon 

graduation. To achieve this mandate, lecturers’ competencies must impact on students’ employability 

skills.  

The justification for this topic" Impact of lecturers’ competencies on OTM students’ employability skills  

in Rivers state tertiary institutions " was because it will reveal the importance of lecturers` competencies 

in curriculum interpretation and implementation for OTM students to acquire employability skills, and the 

kinds of competencies needed by OTM lecturers for adequate interpretation and implementation for OTM 

students to acquire employability skills. The contents scope of this study was limited to lecturers’ 

knowledge of course content competencies, lecturers’ ICT competencies, lecturers’ classroom 

management and lecturers’ evaluation competencies on students’ employability skills in government 
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polytechnics in Rivers State. The moderator variables include; institution ownership (federal and state), 

educational qualification and years of experience. Institution ownership will be federal and state tertiary 

institutions. This is because lecturers in federal institution (Federal College of Education Technical 

Omoku) may possess better competencies than those in state. Educational qualification as a moderating 

factor is the level of education a lecturer or student attained as at the time of this investigation.  

This may be National Diploma, Higher National Diploma, Bachelor of Science, Master of Science or Art 

and Doctor of Philosophy. Years of experience is the number of years a lecturer had spent on the job. This 

may range from 1-20 years, and 21 years and above. 

Statement of the Problem 
The issue of unemployment among graduates of tertiary institutions in Nigeria has become a national 

concern. Tertiary education was established to equip students with relevant skills for gainful employment 

or self-employment, however, every year, tertiary institutions turn out fresh graduates who join the old 

ones in unemployment queue. Employers of labour in both public and private sectors expressed lack of 

confidence in the quality of Nigerian graduates, both colleges of education, polytechnics and universities 

as about 38 million graduates are facing different types of employment crises. In Nigerian tertiary 

institutions, the competencies of lecturers play a key role in determining the standard of teaching and 

learning in the achievement of the goals of the institution. The high unemployment rate among its 

graduates implies that either the lecturers lack adequate competences to equip students with employability 

skills or that some of the competencies of the lecturers seem not to be adequate to impact on students for 

employability skills.  

This is the reason for this study" impact of lecturers’ competencies on OTM students’ employability skills 

in tertiary institutions in Rivers State. 

Purpose of the Study 
The main objectives of this study were to ascertain the impact of lecturers’ competencies on OTM 

students’ employability skills in tertiary institutions in Rivers State. Specifically, the study determined the 

level of impact of: 

1. Lecturers’ knowledge of course contents competencies on students’ employability skills in 

tertiary institutions in Rivers State. 

2.  Lecturers’ ICT competencies on students’ employability skills in in tertiary institutions in Rivers 

State. 

1.4 Research Questions 

The following research questions guided this study: 

1. What is the level of impact of lecturers’ knowledge of course contents competencies on students’ 

employability skills in tertiary institutions in Rivers State?  

2. What is the level of impact of lecturers’ ICT competencies on students’ employability skills in 

tertiary institutions in Rivers State?   

1.5 Research Hypotheses 
 The following null hypotheses were tested at 0.05 level of significance: 

1. There is no significant difference in the mean ratings between federal and state OTM lecturers on 

the level of impact of the lecturers’ knowledge of course contents competencies on students’ 

employability skills in tertiary institutions in Rivers State. 

2. OTM lecturers with ND to M.Sc. level of education and those with PhD  do not differ 

significantly in their mean ratings on the level of impact of their ICT competencies on students’ 

employability skills in tertiary institutions in Rivers State. 

 

METHODS 
The design adopted for this study was the descriptive survey design. The survey research design was 

deemed appropriate for this study since it sought to ascertain opinions of OTM lecturers on impact of 

lecturers’ competencies on OTM students’ employability skills in tertiary institutions in Rivers State. The 

population of the study consisted of 69 lecturers. Rivers State University has (21), Ignatius Ajuru 

University of Education (17), Captain Elechi Amadi Polytechnic (9), Ken Sarowiwa Polytechnic (10)  and 
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Federal College of Education Technical Omoku (12).  The sample technique was census with a sample of 

69 lecturers. The entire 99 was used because it was manageable. The instrument for data collection is a 

self-developed questionnaire by the researcher called "impact of lecturers’ competencies on OTM 

students’ employability skills (ILCOSES) ".  Mean ratings and standard deviation were used to analyze 

data to the research questions and determine the homogeneity of respondents’ views while t-test was used 

to test the four null hypotheses. The decision rule on the questionnaire items in respect of the research 

questions was based on mean ratings of each item relative to real limits of numbers.  

In terms of the hypotheses, when p-value is greater than the significant value of 0.05, the null hypothesis 

was accepted; otherwise the null hypotheses were rejected. The analysis was carried out using Special 

Package for Social Sciences (SPSS) version 23.0. 

 

RESULTS  

Research Question 1 

What is the level of impact of lecturers’ knowledge of course contents competencies on students’ 

employability skills in tertiary institutions in Rivers State?  

Table 1: Respondents’ mean ratings and standard deviation on the level of impact of lecturers’ 

knowledge of course contents competencies on students’ employability skills                          

S/N Items on Knowledge of Course Content Competencies   X   SD        Remark 

1 Ability to demonstrate mastery of subject matter by not 

presenting incorrect facts (in-depth knowledge of subject 

matter) 

 

 

3.51 

 

 

0.74 

 

 

Great Extent 

2 Ability to clearly state objectives in measurable terms   

4.30 

 

0.69 

 

Great Extent 

3 Ability to present instructions clearly to aid students’ 

mastery of relevant skills 

 

4.59 

 

0.35 

 

Very Great Extent 

4 Ability to connect students’ prior knowledge of subject to 

new topics 

 

4.57 

 

1.05 

 

Very Great Extent 

5 Ability to demonstrate skills correctly and expertly  

4.00 

 

0.96 

 

Great Extent 

6 Ability to answer students' questions correctly 3.89 0.87 Great Extent 

7 Ability to combine gestures and speech in          

 teaching                                 4.33          

 

0.46 

 

Great Extent 

 Grand Mean 4.02  Great Extent 

 

Data in Table 1 shows that the grand mean score is 4.02 which indicates that lecturers’ knowledge of 

course content competencies to a great extent impact on students’ employability skills. The item by item 

analysis reveals that items 3 and 4 impact on students’ employability skills to a very great extent with 

mean scores ranged between 4.57 and 4.59.  

Items 1, 2, 5, 6 and 7 to a great extent impact on students’ employability skills with mean scores ranged 

between 3.51 and 4.33. The standard deviations for all the items are within the same range showing that 

the respondents are not wide apart in their ratings. 
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Research Question 2 

What is the level of impact of lecturers’ ICT competencies on students’ employability skills in tertiary 

institutions in Rivers State?   

Table 2: respondents’ mean ratings and standard deviation on the level of impact of lecturers’ ICT 

competencies on students’ employability skills 

S/N Items on ICT Competencies   X SD  Remark 

8 Ability to use interactive white board to display 

information about subject matter to motivate students 

 

3.90 

 

1.08 

 

Great Extent 

9 Ability to use projector to project information that 

will enhance classroom activities 

 

4.22 

 

1.10 

 

Great Extent 

10 Ability to use computer (laptops/desktop) to aid 

teachers lesson note and presentation 

 

4.49 

 

0.35 

 

Great Extent 

11 

 

12 

Ability to use portable CD/DVD player for recording 

students’ work, including photographic  

Ability to highlight points that will remove learning 

difficulties in the Microsoft Work 

 

 

4.76 

 

3.63 

 

 

1.46 

 

0.91 

 

 

Very Great Extent 

 

Great Extent 

13 Ability to use social media such as instant 

messaging, WhatsApp and Facebook to provide 

students instant academic  help while they are at 

home or off campus and during after hours 

 

 

 

 

3.94 

 

 

 

 

1.08 

 

 

 

 

Great Extent 

14 Ability to use search engine e.g. Google Wikipedia 

to obtain information on one’s course 

 

4.00 

 

0.87 

 

Great Extent 

 Grand Mean 4.13  Great Extent 

Table 2 shows a grand mean score of 4.13 which indicates that lecturers’ ICT competencies to a great 

extent impact on students’ employability skills. The item by item analysis reveals that item 11 impact on 

students’ employability skills to a very great extent with mean scores of 4.76 while the remaining six 

items 8, 9, 10, 12, 13 and 14 to a great extent impact on students’ employability skills with mean scores 

ranged between 3.63 and 4.49. The standard deviations for all the items are within the same range 

showing that the respondents are not wide apart in their ratings. 

 

Testing of Null Hypotheses 

Hypothesis 1 

There is no significant difference in the mean ratings between federal and state OTM lecturers on the 

level of impact of the lecturers’ knowledge of course contents competencies on students’ employability 

skills in tertiary institutions in Rivers State 

Table 3: Summary of t-test analysis of significant difference between federal and state OTM 

lecturers on the level of impact of the lecturers’ knowledge of course contents competencies on 

students’ employability skills                          

Variable          N         X            SD         df          t-value        p-value         Decision 

Federal            42       4.17        0.90    

                                                                  67        0.57             0 .16             Accepted 

State                57       4.19        0.89 

Data in Table 3 shows that t-value of 0.57 at 67 degree of freedom with a p-value of 0.16 is greater than 

the criterion value of 0.05 (0.16 > 0.05). This means that there is no significant difference in the mean 

ratings between federal and state OTM lecturers on the level of impact of lecturers’ knowledge of course 

contents competencies on students’ employability skills in tertiary institutions in Rivers State. Therefore 

the null hypothesis was accepted. 
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Hypothesis 2 

OTM lecturers with ND to M.Sc. level of education and those with PhD  do not differ significantly in 

their mean ratings on the level of impact of their ICT competencies on students’ employability skills in 

tertiary institutions in Rivers State. 

Table 4: summary of t-test analysis of significant difference between  OTM lecturers with ND to 

M.Sc level of education and those with PhD on the level of impact of their ICT competencies on 

students’ employability skills   

Variable           N          X              SD          df            t-value         P-value        Decision 

Federal            42         4.20          0.89 

                                                                       67             0.79             0.43              Accepted 

State                57         4.13           0.80 

Data in Table 4 shows that t-value of 0.79 at 67 degree of freedom with a p-value of 0.43 is greater than 

the criterion value of 0.05 (0.16 > 0.05). Since the p-value is greater than the significant value, the null 

hypothesis was therefore accepted. This means that OTM lecturers with ND to M.Sc level of education 

and those with PhD  do not differ significantly in their mean ratings on the level of impact of lecturers’ 

ICT competencies on students’ employability skills in tertiary institutions in Rivers State. 

 

DISCUSSION OF FINDINGS 

Impact of Lecturers’ Knowledge of Course Contents Competencies on Students’ Employability 

Skills 
Findings of this study showed that lecturers’ knowledge of course content competencies have a great 

impact on students’ employability skills. The finding  is in accordance with Haidir and Ahmad (2015) 

who noted that competencies in the course contents is an indispensable foundation for the display of good 

and effective pedagogical competencies. Lecturers’ level of knowledge on the course contents has much 

influence on the process of achieving the lesson’s objectives.  The findings of this study also showed that 

This means that there is no significant difference in the mean ratings between federal and state OTM 

lecturers on the level of impact of lecturers’ knowledge of course contents competencies on students’ 

employability skills in tertiary institutions in Rivers State. This implies that both federal and state of OTM 

lecturers all agreed on that level of impact of lecturers’ knowledge of course contents competencies 

impact greatly on students’ employability skills in tertiary institutions in Rivers State. 

Impact of Lecturers’ ICT Competencies on Students’ Employability Skills 
Findings of the study revealed that the lecturers’ ICT competencies to a great extent impact on students’ 

employability skills. The findings of this study agrees with that of Nwaukwa, Iloeje, Nzeh and Nwagu 

(2018) which found that business education lecturers’ possession and application of ICT skills enable 

them to equip their students with employability skills for gainful employment. Similarly, Audu (2014) 

and Adodo (2014) discovered that employability skills acquisition by students can only be achieved 

where polytechnics have competent and experienced lecturers that adopt ICT in instructional delivery.  In 

support of this view, Nwankwo (2018) revealed that lecturers’ ICT competencies can help to develop 

human capital towards the acquisition of employability skills. The findings of this study further showed 

that OTM lecturers with ND to MSC level of education and those with PhD  do not differ significantly in 

their mean ratings on the level of impact of lecturers’ ICT competencies on students’ employability skills 

in tertiary institutions in Rivers State. By implication, it means that both OTM lecturers with ND to MSC 

level of education and those with PHD recognize the importance of lecturers applying ICT in teaching in 

tertiary institutions.  

Summary of Findings 

From the results of the analysis presented, the findings of the study are summarized as follows: 

1. Lecturers’ knowledge of course content competencies impact on students’ employability skills to a 

great extent in tertiary institutions in Rivers State.  

2. Lecturers’ ICT competencies impact on students’ employability skills to a great extent in tertiary 

institutions in Rivers State. 
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3. There was no significant difference in the mean ratings between federal and state OTM lecturers on 

the level their knowledge of course contents competencies impact on students’ employability skills 

in tertiary institutions in Rivers State 

4. OTM lecturers with ND to M.Sc. level of education and those with PhD  do not differ significantly 

in their mean ratings on the level their ICT competencies impact on students’ employability skills in 

tertiary institutions in Rivers State 

 

CONCLUSION 
To achieve this laudable goal, lecturers’ competencies are paramount. The findings of this study showed 

that lecturers’ knowledge of course content and ICT to a great extent impact on students’ employability 

skills. Based on the findings of this study, the researcher concluded that the objectives of equipping 

tertiary institutions students with employability skills cannot be achieved without lecturers’ competencies 

in their instructional delivery.   

 

RECOMMENDATIONS 

  Based on the findings of this study, the following recommendations are made: 

1. Lecturers of tertiary institutions should apply the two competencies identified in this study that 

impact on students’ employability skills. This will help students to acquire these skills for gainful 

employment upon graduation. 

2. Authorities of tertiary institutions should always give lecturers opportunities to embark on in-service 

training programmes such as workshops, seminars and conferences to enhance their competencies in 

knowledge of course contents, ICT, classroom management and evaluation for effective application 

in instructional delivery. 
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