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ABSTRACT

This study investigates principals’ communication and leadership skills as correlates to teachers' job
performance in public junior secondary schools in Rivers State. Two research questions and two
hypotheses guided the study. The study adopted a correlational design. The population comprised seven
thousand, three-hundred and twelve (7312) teachers in the two hundred and eighty-seven (287) public
junior secondary schools in Rivers State. The sample size was 379 teachers drawn from the schools. The
sampling technique was a multi-stage sampling technique. The instruments that were used for data
collection in this study were two self-structured scales titled: ‘Principals’ Communication, and Leadership
Skills Questionnaire’ (PCLSQ) and ‘Teachers Job Performance Questionnaire’ (TJPQ), developed by the
researcher. The face and content validities of the instrument were validated by three experts in the Faculty
of Education, and Cronbach's Alpha Statistics was used to determine the internal consistency of the
instrument, which yielded a co-efficient as follows; 0.80 for principals’ problem-solving and teamwork
skills and 0.86 for teachers job performance, while the reliability co-efficient of each variable were 0.82
and 0.83 respectively. The research questions and hypotheses were answered using Pearson Product-
Moment Correlation Coefficient (r) statistics. The findings revealed that principals’ principals’
communication skills and leadership skills had a strong relationship with teachers' job performance in
public junior secondary schools in Rivers State. Also, there was a significant relationship between
principals’ communication skills, leadership skills and teachers' job performance. It was concluded that
there is a strong and positive correlation between principals’ problem-solving and teamwork skills and
teachers' job performance in public junior secondary schools in Rivers State. Based on the findings of the
study, the researcher recommended that principals of public junior secondary schools in Rivers State
should ensure that they continue to communicate well with teachers and receive feedback. They must
ensure that they supervise teachers well, using effective means of communication.

Keywords: principals, skills, communication skills, leadership skills, teachers, job performance, and
public junior secondary schools.

INTRODUCTION

Teachers’ job performance includes the activities they carry out in schools to help students succeed. This
involves their participation in school administration to meet the school’s goals. Job performance refers to
completing tasks, such as presenting lessons, mastering subjects, encouraging class participation,
managing the classroom, evaluating students, and concluding lessons (Adejumobi & Ojikutu, 2013).
Everything a teacher does in school is important. When teachers are dedicated, motivated, and work in a
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supportive environment, they go above and beyond in their roles. Better job performance by teachers
leads to quality teaching, which results in good exam results. A teacher's job performance is crucial
because it helps achieve goals and minimises tensions that arise when tasks are not completed. It includes
the actions teachers take in schools to meet educational goals. The way schools are managed significantly
affects teacher performance. Favourable management leads to better performance from teachers. The
tasks teachers undertake create opportunities for them to perform at their best, which is why they need
supervision from principals.

The principal is the leader responsible for the daily operations of a secondary school. Amajuoyi (2022)
states that the principal is an instructional leader who supervises, monitors, and shares information on
management and academic matters with teachers to support effective teaching and learning. Principals
have many administrative responsibilities. As the highest authority in a secondary school, the principal
plans, controls, and coordinates resources to help achieve school goals. The principal's role includes
improving instruction by supervising teachers effectively. Principals must guide teachers, students, and
staff and represent the school to the government and parents. They engage in supervision, defined by
Ashun (2022) as a teamwork effort aimed at enhancing teaching and learning. Supervision involves
observing teachers' activities to assist and guide them in their job. Instructional supervision means
mentoring and monitoring teachers and creating a supportive environment for effective instruction. It
requires systematic monitoring and offering professional guidance to ensure the curriculum is properly
implemented in schools.

In schools, principals lead as heads. Their main duty is to coordinate school activities, especially the
teaching tasks of staff and students. Ensuring effective teaching and learning depends on how well
instructional supervisors perform their roles, using various techniques to support teachers’ job
performance. An educational administrator’s success relies on their supervisory skills and decision-
making ability for efficient secondary school management. Supervision has become essential in recent
times due to the importance placed on education and the push to improve education quality in Nigeria.
According to Osakwe (2013), supervision provides academic staff and students with professional help and
guidance to promote effective teaching and learning in universities. The principal, acting as a supervisor,
helps teachers improve their skills for better teaching to support student learning and growth.

The principal guides teachers, students, and staff at the school, representing the school to the government
and parents. He also supervises staff. Ashun (2022) defines supervision as a team effort that aims to
improve teaching and learning. It includes observing teachers’ work to help them do their jobs better.
Instructional supervision involves mentoring and monitoring teachers and creating a supportive
environment for effective teaching. It requires regular check-ins with teachers and providing professional
help to ensure the curriculum works well in the school. School administrators use several important skills,
including communication and leadership skills. Communication skills involve effectively sharing
messages and understanding each other. This includes listening, speaking, reading, and writing. For
successful administration, principals must be skilled in these areas. Teachers with good communication
skills make lessons easier to understand. Effective communication is crucial for meeting organisational
goals. Leadership skills are the tools and behaviours leaders use to support employees and improve the
organisation. Leaders focus on guiding and motivating staff to complete their tasks and reach goals. True
leadership includes helping individuals develop their own skills. Leaders are successful when they help
others grow. To perform well and achieve goals, leaders need to have these essential skills.

Statement of the Problem

Secondary schools have distinct goals and objectives that need to be achieved. The principal, who acts as
the leader of each educational institution, ensures that these objectives are fulfilled. To successfully attain
school goals, the participation of all stakeholders is essential, including the principal and the teachers, to
support the teaching and learning process. It is the duty of principals to supervise teachers, while teachers
are expected to perform well in their roles. Their effectiveness is, to some extent, affected by the
supervisory roles of the administrators. Principals are expected to be proactive in their supervisory
responsibilities. However, this is frequently not the case in many public junior secondary schools in
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Rivers State. It appears that numerous principals in public junior secondary schools in Rivers State do

not possess the necessary supervisory skills needed to meet educational objectives. A significant number

seem to lack strong communication skills. Many find it challenging to communicate efficiently with

teachers or to accept constructive feedback. Furthermore, they often face difficulties with leadership,

making it hard for teachers to follow their direction. They also seem to be deficient in the teamwork skills

required of school leaders. Collaborating with teachers is often a daunting task for them, and working

collectively with other administrators presents a major challenge in many junior secondary schools in

Rivers State. Additionally, they seem unable to resolve issues effectively, as many administrators struggle

to address problems that arise. When challenges occur, they frequently lack the skills needed to tackle

them independently and often seek help from teachers. These issues have prompted the researcher to

conduct this study to investigate the connection between principals' communication skills and leadership

abilities in relation to teachers' job performance in public junior secondary schools in Rivers State.

Aim and Objectives of the Study

The study aimed to investigate principals’ communication and leadership skills as a correlate to teachers'

job performance in public junior secondary schools in Rivers State. Specifically, the objectives sought to:

1. Determine the relationship between principals’ communication skills and teachers’ job performance
in public junior secondary schools in Rivers State.

2. Examine the relationship between principals’ leadership skills and teachers’ job performance in
public junior secondary schools in Rivers State.

Research Questions

The following research questions guided this study.

1. What is the relationship between principals’ communication skills and teachers’ job performance in
public junior secondary schools in Rivers State?

2. What is the relationship between principals’ leadership skills and teachers’ job performance in public
junior secondary schools in Rivers State?

Hypotheses

The following null hypotheses were tested in the study at a 0.05 level of significance.

HO: There is no significant relationship between principals’ communication skills and teachers’ job

performance in public junior secondary schools in Rivers State.

HO, There is no significant relationship between principals’ leadership skills and teachers’ job

performance in public junior secondary schools in Rivers State.

LITERATURE REVIEW

Concept of Principal

A principal is someone who makes sure an organisation runs smoothly. Their specific duties can vary
based on the type of school or organisation they work in. Principals must be highly organised and possess
good communication skills. They oversee the school's administration, which involves organising and
managing various tasks. This administrative role shows up in governments, charities, and many other
types of organisations as well. Principals play a vital role in their organisations, handling many
responsibilities, such as filing and management. A school principal, also called an administrator, is
responsible for overseeing activities within the school. It is essential for principals to fully commit to their
roles as school administrators. According to Edem (2012), principals focus on planning and organising
activities and resources to achieve the school's goals. This includes coordinating and controlling both
human and material resources for these objectives.

School principals also need to create environments that support high teacher performance. Their roles
involve developing staff, empowering teams, recognising accountability, building communication and
rapport, facilitating instruction, and managing change.

As noted by Ozigi in Ezeocha (2016), the school environment relies heavily on the principal, and the
school's reputation is linked to their performance. A principal can significantly influence the school’s
success or failure; their actions reflect on the school's image. The principal’s administrative role involves
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effectively using financial and material resources to achieve the goals of the school system, with the help
of staff to utilise these resources for the organisation’s objectives.

Concept of Supervision

Supervision is crucial in school administration because it ensures that all activities aimed at achieving
educational goals are monitored. School administrators have the responsibility of overseeing various
school activities. Asemah (2010) defines supervision as helping, motivating, guiding, and monitoring
operations. Kamindo, as referenced in Ogunode (2021), sees supervision as a way to enhance instruction
and student learning. These definitions highlight that the purpose of supervision is to improve teaching
and learning by focusing on quality instruction. Supervision aims to motivate, guide, refresh, and
encourage groups to work together effectively. It involves monitoring school staff performance,
recognising strengths and weaknesses, and using appropriate methods to improve the weaknesses while
building on the strengths. This process helps raise school standards and meet educational goals. The word
"supervision" comes from "super video," which means to oversee. Supervision involves at least two
people working together to improve a specific activity. It includes planning processes and conditions
designed to enhance the effectiveness of individuals and groups.

Teachers Job Performance

A teacher's job performance in schools depends on several factors. It includes how well teachers plan
their lessons, attend classes regularly, and interact with principals, fellow teachers, students, parents, and
others. Teachers’ performance also shows in how they keep records, like assessment and work records.
Performance can improve when schools have effective human resource management practices and a
positive teaching and learning environment. Good pay, timely salaries, and a friendly relationship with
school administrators are essential. Other factors that boost teachers’ performance include promotions,
job security, work-life balance, and professional development.

According to Mekomen (2014), administrative practices greatly impact how teachers perform. Sudarjat,
Abdullah, and Unaryo (2015) suggest that a teacher's high performance results from their effort, job
competency, and understanding of their work’s purpose. Key principles for good performance include
honesty, dedication to learning, a strong sense of responsibility, clear objectives, focus on results,
cooperation, continuous work, and improvement. The performance of a teacher is also affected by the
support of the school head, fellow teachers, and individual effort. Teachers' job performance includes how
they prepare and deliver lessons. According to Chandrasekar (2011), three main factors determine
performance: motivation, work environment, and job ability. If teachers feel unhappy in their schools,
their motivation decreases, which negatively affects their performance.

Leadership Skills and Teachers' Job Performance

Leadership skills are the tools and behaviours that leaders use to promote the well-being of their
employees and improve their organisations. Leaders mainly focus on guiding and motivating employees
to do their jobs and reach their goals. True leadership skills help individuals develop their abilities.
Leaders succeed when they enable others to grow. There are many leadership skills, and leaders must
understand the essential skills needed for their roles. They also need to know which skills to apply in
different situations to benefit both employees and the organisation. Nwogu and Ebunu (2019) emphasised
that principals are the leaders of secondary schools, and their leadership skills are crucial for running their
schools effectively. Administrative leadership is vital in education because it greatly affects school
programs and goals. School administrators must consider various factors, such as the school environment,
the nature of the work, staff attitudes, group effectiveness, time pressure, and specific problems in
education.

According to Nwankwo and Luisggel (2016), keeping everyone informed boosts effective leadership,
cooperation, coordination, support, and commitment. Strong communication is essential for being a
successful principal. Sayed, Amin, Tehrani, and Ali (2010) defined managerial skills as the specific
technical knowledge that managers have to perform their roles effectively. They added that these skills
include behaviours that lead to good job performance.
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Egboka, Ezeugbor, and Enueme (2013) explained that school leaders need to plan, organise, coordinate,
control, make decisions, and take action to manage schools well. Leadership skills include the ability to
make decisions, initiate actions, and motivate teachers to achieve set goals. Principals' leadership skills
help them plan, delegate, motivate, and manage teacher activities. Muraina (2014) noted that leadership
skills consist of communication skills, supervisory skills, and organisational skills.

Theoretical Review

McGregor's Theory X and Theory Y present two powerful models of workforce motivation that are vital
in understanding human resources and organisational behaviour. Theory X confidently asserts that
teachers are inherently lazy and disinterested in their work, thus necessitating stringent supervision and
control. Administrators who adopt this perspective believe that teachers will sidestep responsibilities and
require substantial incentives to stay engaged. This often leads to a coercive atmosphere focused on
compliance, where blame is a common outcome rather than collaborative problem-solving. In stark
contrast, Theory Y posits that teachers are ambitious, self-motivated, and derive genuine enjoyment from
their roles. Administrators embracing this belief understand that, when provided with the right conditions,
teachers will actively seek out responsibility and exhibit self-direction. They recognise that a sense of
fulfilment from achieving a task is a strong motivator. This approach creates a dynamic, positive work
environment that empowers teachers and fosters their professional growth.

Theory X assumes that people dislike their jobs and need supervision. In contrast, Theory Y assumes that
people enjoy their jobs and are willing to take on responsibilities. Those with a Theory Y mindset can
work independently and are likely to be productive. These theories are important for this study as they
explain the skills required for administrators and highlight the different abilities of teachers. They show
how various teachers perceive their roles and how they strive to perform well in their tasks. The theories
help describe the connection between administrative skills and staff performance. In schools, it is crucial
for principals to have and use supervisory skills to guide teachers and ensure they succeed in their duties.

Review of Related Empirical Studies

Nwachukwu (2021) examined how head teacher supervisory practices relate to teachers' job performance
in the Uyo Local Government Area. The study set three objectives and formulated three research
guestions with null hypotheses tested at a 0.05 significance level. It used a correlational survey design and
included 129 public secondary school teachers as the population, with a sample size of 96 teachers
selected randomly. The researcher created a questionnaire called the ‘Supervisory Indices and Teachers’
Job Performance Questionnaire’ and used an established Annual Performance Evaluation Report for data
collection. The questionnaire was validated by experts and had a reliability coefficient of .81. Simple
Regression Analysis was used to analyse the data. The results showed a strong relationship between head
teachers’ classroom visits and checking lesson notes concerning teachers’ job performance, while the
relationship with teachers’ self-appraisal was moderate. The findings indicated a significant link between
head teachers' visitation techniques, lesson checks, self-appraisal, and teachers’ job performance. It was
recommended that head teachers should regularly perform their supervisory roles to help maintain a better
education system.

Agu (2021) conducted a study to examine how administrators' supervisory skills impact teachers' job
performance in secondary schools in Anaocha LGA. The study focused on two research questions and
used a descriptive survey design. The research was carried out in Anaocha L.G.A., with a total population
of 645 teachers. A sample of 200 teachers was selected through simple random sampling. Data was
collected using a questionnaire with fifteen questions, which was validated by three experts from Nnamdi
Azikiwe University, Awka—two from Educational Management and Policy and one from Measurement
and Evaluation in Educational Foundations. The reliability of the questionnaire was tested using the test-
retest method, resulting in a reliability coefficient of 0.78, which is considered acceptable for this study.
The researcher and assistants distributed and collected the completed questionnaires. The data was
analysed using the mean rating. The study found that classroom observation techniques and workshop
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techniques positively influence teachers' job performance in Anaocha LGA. The study recommends that
principals should receive ongoing training to improve their knowledge of classroom observation
techniques, which can lead to better teacher job performance. Additionally, it suggests enhancing the
quality of initial training for principals.

Obilor (2020) conducted a study to explore how teachers' communication skills affect students' academic
performance in public senior secondary schools in Rivers State. This study used a descriptive research
design and employed stratified and simple random sampling to select 990 students from a total population
of 6420 students across the three Senatorial Districts of Rivers State. Data was gathered using a structured
questionnaire titled Teachers’ Communication Skills and Students’ Academic Performance (TCSSAP),
which had a reliability coefficient of 0.86. The data was analysed using mean, standard deviation, and
One-way Analysis of Variance (ANOVA). Mean and standard deviation answered research guestions,
while ANOVA tested hypotheses at a 0.05 significance level. The study found that speaking, listening,
attitude, gestures, and facial expressions key components of teachers' communication skills significantly
influence students' academic performance. The study recommends that parents, teachers, and education
authorities work together to ensure that students and teachers develop effective communication skills. It
suggests that parents and teachers use positive language, while education authorities should include
communication skills in the school curriculum and provide training for teachers.

METHODOLOGY

The study used a correlational design to explore the relationship between principals’ supervisory skills
and teachers' job performance in public junior secondary schools in Rivers State. The study involved a
population of 7,312 teachers from 287 public junior secondary schools in that area. The data were
collected using two questionnaires. The first was called the ‘Principals’ Communication and Leadership
Skills Questionnaire’ (PCLSQ), and the second was the ‘Teachers Job Performance Questionnaire’
(TJPQ). To ensure the questionnaires were effective, the researcher asked two experts in Measurement
and Evaluation from the University of Port Harcourt to review them. Their feedback helped improve the
clarity, vocabulary, sentence structure, and relevance of the questions. The researcher checked the
reliability of the questionnaires using the Cronbach Alpha method, which is suitable for instruments with
multiple response options. The reliability scores were 0.80 for the PCLSQ and 0.86 for the TJPQ. The
researcher distributed 379 questionnaires to the respondents. After collecting the completed forms, 342
were filled out correctly, resulting in a 90.2% return rate. The study answered research questions using
the Pearson Product-Moment Correlation (PPMC). The researcher tested the hypotheses using a z-test at a
0.05 significance level, using the Statistical Package for the Social Sciences (SPSS).

RESULTS AND DISCUSSION

Research Question 1: What is the relationship between principals’ communication skills and teachers’
job performance in public junior secondary schools in Rivers State?

Hypothesis (Ho1): There is no significant relationship between principals’ communication skills and
teachers’ job performance in public junior secondary schools in Rivers State.

Table 1: Pearson’s Product-Moment Correlation Coefficient Formula (r) Showing the Relationship
between Principals’ Communication SKills and Teachers’ Job Performance in Public Junior
Secondary Schools in Rivers State

Variables N Df R p (Sig.) Decision
Communication 342 340  0.692 0.000 Rejected Ho:
skills

(Significant)

Teachers job 342 P<0.05
performance
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Decision Rule: 0.00 — 0.19 = Very Weak, 0.20 — 0.39 = Weak, 0.40 — 0.59 = Moderate, 0.60 — 0.79 =
Strong, 0.80 — 1.00 Very Strong

Results from Table 1 show a correlation coefficient, 'r', of 0.692, which equals 69%. This indicates a
strong and positive relationship between principals' communication skills and teachers' job performance
in public junior secondary schools in Rivers State. This means that when principals improve their
communication skills, teachers tend to perform better at their jobs.

Additionally, Hypothesis 1 in Table 1 indicates a significant correlation with r = 0.692 and a p-value of
0.000 (P < 0.05). Since the p-value is less than the alpha level of 0.05, the researcher rejects the null
hypothesis (Hol) and supports the alternative hypothesis. This suggests that there is a significant
relationship between principals' communication skills and teachers' job performance in public junior
secondary schools in Rivers State.

Research Question 2: What is the relationship between principals’ leadership skills and teachers’ job
performance in public junior secondary schools in Rivers State?

Hypothesis (Ho2): There is no significant relationship between principals’ leadership skills and teachers’
job performance in public junior secondary schools in Rivers State.

Table 2: Pearson’s Product-Moment Correlation Coefficient Formula (r) Showing the Relationship
between Principals’ Leadership Skills and Teachers’ Job Performance in Public Junior Secondary
Schools in Rivers State

Variables N Df R p (Sig.) Decision
Leadership skills 342 340 0.618 0.000 Rejected Ho>
(Significant)
Teachers job
performance 342 P <0.05

Decision Rule: 0.00 — 0.19 = Very Weak, 0.20 — 0.39 = Weak, 0.40 — 0.59 = Moderate, 0.60 — 0.79 =
Strong, 0.80 — 1.00 Very Strong

Table 2 shows a correlation coefficient of 0.618, which is 61%. This is a strong positive value, indicating
a strong relationship between principals' leadership skills and teachers' job performance in public junior
secondary schools in Rivers State. This means that better leadership skills from principals can lead to
improved job performance from teachers.

For Hypothesis 2, the correlation is significant with r = 0.618 and a p-value of 0.000 (P<0.05). Since the
p-value is less than 0.05, we reject the null hypothesis (Ho2) and accept the alternative hypothesis. This
means there is a significant relationship between principals' leadership skills and teachers' job
performance in public junior secondary schools in Rivers State.

DISCUSSION OF FINDINGS

Communication Skills and Teachers' Job Performance

A study found a strong link between principals’ communication skills and teachers' job performance in
public junior secondary schools in Rivers State. Good communication is very important in schools, and
principals need to use these skills effectively. When a principal communicates well, it can significantly
boost teachers' job performance. This finding agrees with Nwachukwu (2021), who noted that
communication helps leaders and groups improve performance in organisations. Agu (2019) also pointed
out a strong connection between communication skills and teacher performance. Akpo (2022) added that
while communication is important, it is just one of the skills principals use to supervise teachers.
Effective communication helps ensure feedback and understanding between both sides.

The study also supports Obilor (2020), who looked at how principals’ communication skills affect teacher
performance in public senior secondary schools in Rivers State. He found that these skills influence how
well teachers perform their jobs. Effective communication is crucial for principals to share information,
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provide supervision, and teach methods to teachers for better teaching and learning. Ehindero and Ajibade
(2017) found that school administrators need good communication skills, along with classroom
management and personal development, to supervise effectively. Their study showed that a principal's
communication style significantly impacts teachers' job performance. This aligns with Nakpodia (2010),
who stated that principals’ communication skills strongly predict secondary school teachers' job
performance.

Leadership Skills and Teachers' Job Performance

The study found a strong link between principals’ leadership skills and teachers' job performance in
public junior secondary schools in Rivers State. Leadership skills include the tools, behaviours, and
abilities leaders need to support their staff and improve the school. This finding agrees with Kapur (2020),
who noted that leaders must use their leadership skills to effectively perform their job duties. Leadership
skills are essential for school administrators to boost teachers' performance and enhance the teaching and
learning experience. In schools, leadership skills are crucial for both teachers and principals. Important
skills include commitment to goals, a solid understanding of job responsibilities, honesty and integrity,
and the ability to motivate others. Leaders should also know how to handle challenges, provide effective
solutions, foster teamwork, and create a positive workplace environment. Leadership roles can be tough
and present various challenges. Therefore, leaders need to be well-prepared with strategies to manage
difficulties and perform their duties effectively.

CONCLUSION

Based on the study, it was concluded that there is a strong and positive correlation between principals’
communication skills, leadership skills, and teachers' job performance in public junior secondary schools
in Rivers State. Also, there is a significant relationship between principals’ communication skills,
leadership skills, and teachers' job performance in public junior secondary schools in Rivers State.

RECOMMENDATIONS

The following recommendations were made based on the findings of the study:

1. Principals of public junior secondary schools in Rivers State should ensure that they continue to
communicate well with teachers and receive feedback. They must ensure that they supervise teachers
well, using effective means of communication.

2. Principals should act and behave in manners that teachers will imitate and implement. They should
also show that they are role models, leaders, and that teachers look up to them, thus behaving well
and accurately. They should also lead teachers appropriately without sentiment and ensure that they
lead in a manner that teachers will learn from.

REFERENCES

Adejumobi, F. & Ojikutu, O. (2013). The evaluation of management skills of school administrators in the
context of an effective school. Anadolu Journal of Educational Sciences International, 2(2), 123-
133.

Agu, J. C., Agom, C. A. & Agogbua, V. U. (2021). Administrator supervisory skills and teacher job
performances in secondary schools in Anaocha LGA. International Journal of Innovative
Education Research 9(1):118-134.

Amajuoyi, P. (2022). Educational supervision of instruction and inspection. Pearl Press, Nigeria

Asemah, J. . (2010). Perspectives in Educational Management and Administration. Destiny Ventures

Ashun, E. A. (2022). Challenges of Instructional Supervision of Social Studies Lessons in the Public
Basic Junior High Schools in Ghana. Universal Journal of Social Sciences and Humanities, 2(1),
6-15

Chandrasekar, K. (2011) Workplace Environment and Its Impact on Organizational Performance in
Public Sector Organizational. International Journal of Enterprise Computing and Business
Systems. http://www.ijecbs.com/January2011/N4Jan2011.pdf

275


http://www.ijecbs.com/January2011/N4Jan2011.pdf

Tendeetal. .......Int. J. Innovative Educ. Res 13(3):268-276, 2025

Edem, D. A. (2012). Introduction to educational administration in Nigeria. Spectrum Books Ltd.

Egboka, P. N., Ezeugbor, C.O., & Enueme, C.P. (2013). Managerial Skills and Enhancement Strategies of
Secondary School Principals. Journal of Education and Practice 4, (26), 2222-1735.

Ezeocha, P. A. (2015). School management and supervision. Remmy Publishers

Mekomen, T. (2014). Factors affecting teachers' job performance in public secondary schools of West
Hararghe Zone, Oromia regional state. Master's thesis Haramaya University

Muraina, M. B. (2014). Principals' Managerial Skills and Administrative Effectiveness in Secondary
Schools in Oyo State, Nigeria. Global Journal of Management and Business Research:
Administration and Management 14,(3),51-59

Nwachukwu Nnamdi (2021), Impact of Exchange Rate on Balance of Payments in Nigeria. African
Journal of Economics and Sustainable  Development 4(2), 104-118. DOI:
10.52589/AJESDSDEWBAGSE.

Nwanwko, J.I. and Luisegged, A.M. (2002). Effective management executives. Durapres Ltd.

Nwogu, U. J., and Ebunu, A. A. (2019).Principals’ technical and conceptual management skills for
effective administration of public secondary schools in Delta State, Nigeria. Educational
Research International 8(3):63-72.

Obilor, E. I. (2020). Teachers' communication skills and students' academic performance. International
Journal of Advanced Academic and Educational Research

Ogunode, N.J. (2021). Evaluation of Factors Responsible for Inadequate Infrastructural Facilities in
Public Universities in North Central Nigeria. Unpublished Paper. Pg1-3

Osakwe, R. N. (2013). Supervisory functions of the secondary school principal and factors competing
with these functions. IOSR, Journal of research and method in education. 1 (3), 13-19

Sayed, R., S. J. Amin, F. Tehrani, M., & Ali, R. (2010). Studying the relationship between managerial
skills and the efficiency of bank branches. World Applied Science Journal, 11(2), 170-177.

Sudarjat, J., Abdullah, T., and Unaryo, W. (2015). Supervision, Leadership, and Working Motivation to
Teachers’ Performance. International Journal of Managerial Studies and Research (IJMSR) 3,
(6), 146-152

276



