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ABSTRACT 
This study investigated Challenges of Implementation of Guidance and Counselling for children with 

special needs in Rivers State. Four objectives and research questions were posed to guide the study. The 

population consists of 85 special needs pupils, within the scope of the research. The entire population of 

85 (Eighty five) was used as the sample size drawn from the school under study and simple random 

sampling techniques was adopted for the study. Data for the study were collected by means of 

questionnaire titled “Challenges of Implementation of Guidance and Counselling for children with special 

needs in Rivers State (CIGCCSNQ). The CIGCCSNQ adopted a modified four point Likert scale of 

Strongly Agreed to Strongly Disagree. Test-re-test method was used for the reliability test which yielded 

reliability co-efficient of 0.86. Mean and standard deviation were used to answer the research questions 

while z-test was used to test the hypotheses. The findings, revealed that children with special needs were 

in segregated classrooms with inadequate attention and materials. People with special educational needs 

have been segregated from mainstream school practices as well as economic and social activities. 

Recommendations made amongst others were that guidance counsellors employed in the special 

education centers should be given the opportunity to help both the teachers and students out of their 

pressing problems. 

Keywords: Counselling, Guidance, Appraisal and Referral service  

 

INTRODUCTION 

Education refers to the process of developing the capacities of a man to enable him to know the truth as it 

is (Akinpelu, 2011). It is aimed at achieving knowledge of the inner workings of the universe, so that the 

learner may deliberately adjust to what is real. The knowledge gained enables the learner to form habits 

and tendencies to search for the truth and utilize it in every aspect of life. Education is not only for a 

particular group such as the rich and physically perfect; the poor, even those with special needs, are 

entitled to an education. Children with special needs are children with unique and distinctive 

characteristics, and different from healthy children in general also need special education services.  

Education for persons with special needs Act (2004) define special educational needs as restriction in 

capacity of a person to participate in and benefit from education on account of an enduring physical, 

sensory, mental health or learning disability or any other conduction which results in such individual 

learning differently from one without that condition. Special educational needs relates to terms like 

disability, impairment, handicap, and other special needs. UNESCO (2006) refers to people with special 

needs as those that have emotional, behavioural, sensory, physical or mental disabilities. Students who – 

for a variety of reasons (intellectual, physical, social, psychological) experience learning disabilities 
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which are more significant than those experienced by majority of learners of the same age. Such students 

need special educational needs. 

Counselling has been used to designate a wide range of procedures comprising advice giving, support in 

times of trouble or need, encouragement, information giving, and test interpretation. Counselling is a 

process by which a person is assisted to behave in a more rewarding manner. Counselling is viewed as a 

personalized, intimate interview or dialogue between a person experiencing some emotional, social, 

educational, physical, and vocational problems and a professional counsellor. It can also be seen as a 

service that helps individual to solve problems and learn to cope with these problems that are not easy to 

solve. This is why the special needs population can be focused so that they are assisted out of their needs. 

Counselling is designed to remove the emotional, psychological and personal social roadblocks placed in 

the way of an individual by the multidimensional problems of the day to day life. The involvement of 

counselling with special population therefore is to improve and possibly remedy the challenges, facing 

people with special needs. The educational challenges facing this category of people are quite obvious 

and they need new strategies in resolving through counselling. This is because according to Ipaye (1981), 

the individual learns new ways if interacting, new ways of obtaining information, new ways of making 

decisions, and new ways of responding to the environment and new ways of interacting. The task of 

counselling therefore as seen by Ipaye (1981), Denga (2009), Mallum (1983), Okon (1983), Akinboye 

(1982) and Bulus (1990) is to give the individual the opportunity to define, explore, discover and adopt 

ways of living a more satisfying and resourceful life within the social, educational and vocational 

groupings within which he or she is identified or finds himself or herself. The challenges of life has made 

some people feeling as not existing well, but through education as a tool for moral, social, economic, 

political and technological development, has affected some changes in human lives and the society as 

well (Nweze and Okolie, 2014). Human communities have used education to improve their standard of 

living, develop new methods and skills of production, so is the need of counselling practices for special 

need populations. 

Guidance is done as an effort to manage students' time between learning time and psychological handling. 

Counseling guidance is carried out on a scheduled basis but remains conditional on problems that occur in 

the school environment. Teachers and principals conduct individual and classical guidance and also 

collaborate with parents and parties who are more expert about the psychology of students such as 

psychologists or psychiatrists. Schools provide guidance in the form of stress management when students 

will face exams, and also provide tips to motivate students. The school plans a school education program, 

which if it can be followed, accommodates the potential of the students (Margaret, 2015).  

The aim of counseling services is more to provide assistance to students (scaffolding) in order to be able 

to complete tasks of their development tasks as well as problems that are influenced by external factors. 

Counseling guidance is basically very important beneficial for students in the school environment, this is 

because counseling can help students understand their potentials and weaknesses themselves. Through 

counseling, students can be directed in having dreams and the direction in their achievement adjusted to 

their physical condition. The effort certainly requires special knowledge and skills that can support 

students' psychology in achieving it goals. (Kenneth, Beatrice & Peter (2014). Guidance and counselling 

focuses on individual and it is highly needed in the schools, colleges, higher education institutions, 

industries, and hospitals. Nevertheless, for the accomplishment of this study, the main focus is guidance 

and counselling programs in discipline management in secondary schools. Guidance and counselling aims 

at establishing maximum development and self-realization of human potential for the benefit of both 

society and the individual at large. These programs assist learners in harmonizing their values, interests 

and abilities towards developing their full potential in school (Yuk-Yee & Brennan, 2004). The 

programme also directs students on suitable subject and career choices, solving psychological, social, 

education and discipline issues, and acts as a precursor to general adjustment to school environment.  

Counseling guidance is an activity in organizing the process of providing assistance in a structured 

manner for students to adapt or to deal with the various problems they face (Yusuf, Syamsu & Nurihsan, 

Juntika (2011). The implementation of counseling for students with special needs is certainly a process of 

finding the best approach in the counseling process. The teacher practically applies various approaches 
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and learning methods, which in the process will certainly find various obstacles that must be solved 

immediately so that the educational goals can be achieved. Counseling guidance is a medium of clear 

understanding of the relevant learning process for children with special needs in a comprehensive manner. 

Such as the cognitive domain includes knowledge, opinions, facts, while the affective domain which 

includes emotions, psychological dynamics then psychomotor domains include physical abilities in 

responding to an object (Irham, Muhammad, 2013). 

Egunjobi (2013) also asserts that persons with special educational needs refer to persons with visual 

auditory, physical impairments, the mentally challenged and the learning disabled. But no matter the 

disability one has, such individual has constitutional right to education. Olusola (2013) sees persons with 

special needs as those who have difficulties in realizing their full potential; their emotional, physical, 

social or intellectual performance falls bellow or rises above that of others. The differences may be 

related to physical, cognitive, emotional or psycho-social factors or a combination of these. The person 

with special needs include: those with hearing impairment, gifted and talented, visual, speech and 

language impairment, orthopaedic impairment, social maladjustment, learning disabilities and multiple 

impairment (Olusola, 2013). However, these individuals with all forms of special needs require skilled 

identification; intervention and special care from trained professional and special educators to enable 

them achieve their goals and at the same time receive adequate quality education. 

Statement of the Problem  
Education is a primary indicator of economic and social advancement and development of any country. 

Nigeria aims at achieving quality education for all but some perceived learning problems of students with 

special needs constitute a great task in making education for all possible. According to Integrated 

Education Group (2002) the right of everyone to education is the responsibility of the whole world. Over 

the years there has been disparity in the accessibility of education between the normal children and the 

children living with disabilities. Education for children with special needs was in segregated classrooms 

with inadequate attention and materials (Dibu, 2005, Ugwu 2015).People with special educational needs 

have been segregated from mainstream school practices as well as economic and social activities 

(Atkinson, Jackson and Walmsley, 1997). Some of these challenges are, difficulties in meeting personal 

needs, challenges in realizing life aspirations, high levels of ignorance, failure in some life endeavours 

(UNESCO, 2012), psychological stress (Mapfupo, 2001) and socio-economic problems (Madhuku, 2005). 

In reaction to these frustrations, pupils express withdrawal behaviours, unhappiness, annoyance, anger, 

anxiety and hyperactivity which tend to have debilitating effects on their relationships with significant 

others (UNESCO, 2012). One way of helping pupils to overcome their challenges in school is guidance 

and counselling programme. 

Purpose of the Study 

The main aim of this study is to ascertain the challenges of Implementation of Guidance and Counselling 

for children with special needs in Rivers State. Specifically, the study sought to: 

1.  To identify the social factors that may impede effective implementation of Guidance and 

Counselling for children with special needs in Rivers State. 

2.  To identify the economic factors that may hinder effective implementation of Guidance and 

Counselling for children with special needs in Rivers State. 

3. To determine the extent to which appraisal services influence implementation of Guidance and 

Counselling for children with special needs in Rivers State 

4. To identify the extent to which referral services influence implementation of Guidance and 

Counselling for children with special needs in Rivers State. 

Research Questions 
The following research questions were asked to guide the study. 

1.  What are the social factors that may impede effective implementation of Guidance and 

Counselling for children with special needs in Rivers State? 

2.  What are the economic factors that may hinder effective implementation of Guidance and 

Counselling for children with special needs in Rivers State? 
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3. To what extent does an appraisal service influence implementation of Guidance and Counselling 

for children with special needs in Rivers State? 

4. To what extent does referral services influence implementation of Guidance and Counselling for 

children with special needs in Rivers State? 

Research Hypotheses 

The following null are formulated for the study, which was tested at 0.05 level of significance.  

1:      There is no significant difference between the mean responses of male and female on how social 

factors that may impede effective implementation of Guidance and Counselling for children with 

special needs in Rivers State. 

2. There is no significant difference between the mean responses of male and female on how 

economic factors that may hinder effective implementation of Guidance and Counselling for 

children with special needs in Rivers State. 

3. There is no significant difference between the mean responses of male and female  on how 

appraisal service influence implementation of Guidance and Counselling for children with special 

needs in Rivers State. 

4. There is no significant difference between the mean responses of male and female on how referral 

services influence implementation of Guidance and Counselling for children with special needs in 

Rivers State. 

 

LITERATRUE REVIEW 

Guidance and counseling  

Counselling is viewed as a personalized, intimate interview or dialogue between a person experiencing 

some emotional, social, educational, physical, and vocational problems and a professional counsellor. It 

can also be seen as a service that helps individual to solve problems and learn to cope with these problems 

that are not easy to solve. This is why the special needs population can be focused so that, they are 

assisted out of their needs. Counselling is designed to remove the emotional, psychological and personal 

social roadblocks placed in the way of an individual by the multi-dimensional problems of the day to day 

life. Guidance is a programme of service meant to enhance the ability of clients to cope with 

circumstances and be of need to themselves and the society. Guidance enables clients to make choices 

which are intended to bring self-direction and adjustment. It is designed to help clients adjust 

meaningfully to the environment, develop the ability to set realistic goals and improve on total 

educational programmes.  

Thus, Zera and Riccio in Omebe (2005) defined guidance as a process, developmental in nature, by which 

an individual is assisted to understand, accept and utilize own abilities, aptitudes, interests and attitudinal 

patterns in relation to the aspirations. Olayinka in Egbo (2009) asserts that guidance programmes should 

help clients in reaching rather, two opposite goals: adjustment to society, and freedom to act as unique 

individuals. As well, Isakson and Minsk in Omebe (2005) see guidance as a programme of service to 

individuals based on the needs of each individual; an understanding of his immediate environment and the 

influences of the factors on the learner and unique features of the school. Counselling, on the other hand 

is the soul of the guidance programme, and the wheel upon which guidance rotates. It is a process in 

which a specialist counsellor undertakes to assist another person in a person to person or face to face 

encounter. The assistance may take many forms which includes educational, vocational, social, 

recreational, emotional and or moral, and this could be organized in groups or individually. Thus, Roux in 

Anagbogu (2002) defines counselling as a dynamic and purposeful relationship between two people in 

which procedures vary with the nature of the students’ needs, but in which there is always mutual 

participation by the counsellor and the client with the focus of self-actualization and self-determination by 

the client.  

Counselling is a relationship characterized by mutual respect, effective communication, genuine and 

complete acceptances of the client by the counsellor and concentration on the needs, problems and 

feelings of the clients. It is also relationship that facilitates growth and changes in the client to become 

more freely and fully functional. It is undeniable that children with special needs have various problems 
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in their lives due to their disabilities. These problems vary according to their specific characteristics. 

Inclusive education is an education system that allows children with special needs to learn with normal 

children in regular schools. However, children with special needs also have problems in terms of 

adjustment. Children with special needs often faced difficulties in adjusting themselves when at school. 

This is where the role of guidance and counseling teacher is important so that children with special needs 

can consciously accept their condition and find needs that are consistent with their characteristics. 

Guidance and counseling services can also prepare students’ career aspect, learning aspect, personal and 

social aspects in order to socialize. Guidance and counseling services in inclusive schools is focused on 

activities to help children with special needs to find self-concept, facilitate self-adjustment, coordinate 

with experts from various backgrounds, conduct counseling with children with special need families, have 

social and personal skills, be able to live independently and be able to develop his hobby, help the 

development of children with special need to be maximal. Guidance and counseling teachers have full 

duties, responsibilities and authority in the process of guidance and counseling services. Counseling 

guidance service is an assistance provided to someone so that it can help solve the problem Egong, 

Akpami and Usani (2015). The activities of guidance and counseling services aim to help all 

students/students without any exception, not only normal children but also children with special needs to 

find their own identity and grow optimally.  Guidance and counseling service in inclusive schools is 

focused on activities to help children with special needs to find self-concept, facilitating adjustment to 

overcome the obstacles, collaborating with experts from various backgrounds, conducting counseling 

with children with special need’s families, to have social and personal skills, to be able to live 

independently and to be able to develop his hobby, helping the development of children with special 

needs to be maximal. One of the developments that must be achieved by children with special needs is 

social development where they must be able to interact and socialize with their environment according to 

their social development (Nwakaibie,  2016)  

The guidance and counseling teacher is expected to help and provide services that are appropriate for 

children with special needs in order to help them accept their conditions consciously and find specific 

needs according to their characteristics. Guidance and counseling services can provide career aspect, 

learning aspect, personal and social aspects in order to get along and socialize. 

 

Implementation Of Counselling Guidance For Children With Special Needs  

The implementation of counseling services for students with special needs that are also carried out by 

class teachers often experiences problems and obstacles. Students with special needs sometimes still have 

difficulty expressing or even exploring their sense of willingness in the possibility to choose or express 

their opinions.  The role of a proactive counselor is able to provide strong encouragement or advice to 

students with special needs when faced with problems of self-confidence, unpleasant treatment among 

fellow students, learning curriculum that is not appropriate for application, class teachers who are not 

competent in handling students, to school staff who are less supportive (Gul Kahveci (2016). The limited 

ability of students to carry out daily communication activities, both at school and while in the home 

environment, makes the need for the role of counselors in prioritizing growth and self-development, and 

using creative counseling techniques such as play therapy or even art therapy(Goodman-Scoot, Emily & 

Jenifer Scaturo, Ian Martin, Kathy Biles (2016). 

Communication is lacking and low in confidence both individually and in the social environment, lack of 

space for catharsis or emotional outbursts due to limitations in channeling aspirations, development of 

talents that are not yet suitable or not yet suitable containers, lack of facilities both individually and in 

groups in school or social environment. This then has an impact on the difficulties of students in building 

social relations with the community so that they are prone to experiencing negative experiences such as 

stigma and violence (Toe & Paatsch (2010). These obstacles can be overcome by the implementation of 

comprehensive counseling both in terms of psychological aspects, as well as from socio-cultural aspects 

that require special needs students to be able to socialize in society as a whole when in career selection 

later, even aspects of science and technology aspects for students with special needs. Self-motivation is 

lacking, lacking in self-confidence to tend to withdraw because they feel kept away from social 
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interaction. This makes students discourage their intention in starting something new which they like. 

Moreover, in the era of millennials, science grew rapidly, increasingly sophisticated technology 

simplified information traffic, are all in the rise but it still made the importance of the role of mentoring 

for special needs students to be able to balance the pace of global development with critical, innovative, 

problem-solving to interaction skills, social and cultural. So, guidance and counseling for students with 

special needs become important so that, they can know the positive and negative effects of the 

development of the times along with the complexity of the types and conditions of work and individual 

competition. 

 

Counselling People with Special Needs  

Guidance and counselling is termed as the interactive process that co-joins a susceptible counselee in 

need of help and a trained and educated counsellor to provide this assistance. The objective of guidance 

and counselling is to enable the counselee in learning how to more efficiently deal with himself or herself 

and the reality of his/her environment (Ajowi & Simatwa, 2010). Guidance and counselling focuses on 

individual and it is highly needed in the schools, colleges, higher education institutions, industries, and 

hospitals. 

Counselling is viewed as a personalized, intimate interview or dialogue between a person experiencing 

some emotional, social, educational, physical, and vocational problems and a professional counsellor. It 

can also be seen as a service that helps individual to solve problems and learn to cope with these problems 

that are not easy to solve. This is why the special needs population can be focused so that they are assisted 

out of their needs. Counselling is designed to remove the emotional, psychological and personal social 

roadblocks placed in the way of an individual by the multidimensional problems of the day to day life. 

The involvement of counselling with special population therefore is to improve and possibly remedy the 

challenges, facing people with special needs. The educational challenges facing this category of people 

are quite obvious and they need new strategies in resolving through counselling. This is because 

according to Ipaye (1981), the individual learns new ways if interacting, new ways of obtaining 

information, new ways of making decisions, and new ways of responding to the environment and new 

ways of interacting. The task of counselling therefore as seen by Ipaye (1981), Denga (2009), Mallum 

(1983), Okon (1983), Akinboye (1982) and Bulus (1990) is to give the individual the opportunity to 

define, explore, discover and adopt ways of living a more satisfying and resourceful life within the social, 

educational and vocational groupings within which he or she is identified or finds himself or herself. The 

challenges of life has made some people feeling as not existing well, but through education as a tool for 

moral, social, economic, political and technological development, has affected some changes in human 

lives and the society as well (Nweze and Okolie, 2014). Human communities have used education to 

improve their standard of living, develop new methods and skills of production, so is the need of 

counselling practices for special need populations. Counselling has been used to designate a wide range of 

procedures comprising advice giving, support in times of trouble or need, encouragement, information 

giving, and test interpretation. Counselling is a process by which a person is assisted to behave in a more 

rewarding manner.  

 

METHOD 

Research Design: Descriptive survey design was used for this study. Wali (2002) defined descriptive 

surveys as procedures concerned with a description of the current status of events or facts about a given 

population, that is, they are concerned with either describing and interpreting the current status of a 

problem such as attitudes, teaching methods, beliefs, students achievements or comparing existing 

relationships in educational practices. Maduabum (2007) defined descriptive research design as one 

directed towards determining the nature of situation as it exists at the time of the study. 

Area of the Study: It was carried out in Port Harcourt, Rivers State of Nigeria. 

Population of the Study: The population consists 85 special needs pupils, within the scope of the 

research.  
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Sample and Sampling Technique: The entire population of 85 (Eighty five) was used as the sample size 

drawn from the school under study and simple random sampling techniques was adopted for the study. 

Instrumentation: The instrument used was the structured questionnaire. The questionnaire was used in 

drawing data from respondents and was titled: Challenges of Implementation of Counseling Guidance for 

children with special needs Questionnaire (CICGCSNQ). CICGCSNQ consists of two (2) sections with 

Sixteenth (16) opinion statements designed in a 4-Point Rating Scale showing Very High Extent (VHE), 

High Extent (HE), Low Extent (LE) and Very High Extent (VLE). The breakdown shows that research 

question 1 has items 1 – 4 and research question 2 has items 5 – 16.  

Validity of the instrument: The instrument was subjected to content and face validity. It was given to 

two experts in Measurement and Evaluation and Educational Foundations in the Faculty of Education.  

Reliability of the Instrument: A test–retest method was used in establishing the reliability of the 

questionnaire. The instrument was administered to twenty (20) respondents in the population who were 

not part of the sample. It was re-administered after two weeks on the same subject/respondents. The two 

scores were analyzed using Pearson’s Product Moment Correlation co-efficient (r) formula to determine 

the reliability of the instrument and a coefficient of 0.78 was obtained.  

Administration of the Instrument: The instrument was distributed by the researcher. Out of 85 copies 

of t. e questionnaire distributed 69 were filled properly and returned for data analysis. 

Method of Data Analysis: Mean with standard deviation was used to answer the research questions 

while z-test was used to test the null hypotheses that guided the study. The decision rule was based on the 

principle of upper and lower limits of the mean thus;..  

Very  High Extent  (VHE)   3.50-4.00 

High Extent   (HE)   2.50-3.49 

Low Extent    (LE)   1.50-2.49 

Very low  Extent  (VLE)   1.00-1.49 

The null hypothesis was rejected where the z-calculated value was more than the z-table value 

otherwise it was not rejected. 

 

RESULTS 

The results obtained from the respondents is shown below: 

The result of the study was presented according to the research questions and null hypotheses that guided 

the study. 

Research Question 1: What are the social factors that may impede effective implementation of Guidance 

and Counselling for children with special needs in Rivers State? 

Table 1:        Mean and Standard Deviation on how social factors that may impede effective 

implementation of Guidance and Counselling for children with special needs in Rivers 

State (N = 69) 

 

S/N 

 

Item Statements 

Male = 30 Female = 39  

1x  
SD Remarks 

2x  
SD Remarks 

1 Lack good modification of the 

teacher qualification 

2.83 1.07 High Extent 3.18 1.01 Very High 

Extent 

2 Revision of curriculum to suit 

children with visual impediment 

2.97 1.02 High Extent 2.00 1.11 Low Extent  

3 Lack public enlightenment on the 

aim of inclusive education 

2.83 1.10 High Extent 3.33 0.89 Very High 

Extent 

4 Negative attitude of the society 

towards this students 

2.03 1.08 Low Extent 3.10 1.03 Very High 

Extent 

 Total Mean & SD             = 10.66 4.27  11.61 4.04  

 Grand Mean & SD           = 2.66 1.06  2.90 1.01  

Source: Field Survey, (2020) 
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Table 1 which was for research question one showed that three items were agreed, while one showed 

disagreed. The respondents agreed that Lack of good modification of the teacher qualification and lack of 

public enlightenment on the aim of inclusive education will impede effective implementation. The 

confirmation was made with a grand mean of 2.66 and standard deviation of 1.06  for Male while that of 

Female  were 2.90  and 1.01 for mean and standard deviation.                                                                                                                                                                                                                             

Research Question 2: What are the economic factors that may hinder effective implementation of 

Guidance and Counselling for children with special needs in Rivers State? 

Table 2: Mean and Standard Deviation on the economic factors that may hinder effective 

implementation of Guidance and Counselling for children with special needs in Rivers 

State? (N = 69). 

 

S/N 

 

Item Statements 

Male = 30 Female = 39  

1x  
SD Remarks 

2x  
SD Remarks 

1 Inadequate provision of money for 

students’ welfare 

3.07 1.09 Very High 

Extent 

3.21 0.94 Very High 

Extent 

2 Inadequate funding to purchase the 

necessary technological materials 

3.33 0.87 Very High 

Extent 

3.28 0.90 Very High 

Extent 

3 Inadequate resource for training of 

more resource personnel. 

3.13 0.99 Very High 

Extent 

3.36 0.89 Very High 

Extent 

4 Inadequate funding of inclusive 

schools 

3.27 0.93 Very High 

Extent 

3.10 1.08 Very High 

Extent 

 Total Mean & SD               = 12.8 3.88  12.95 3.81  

 Grand Mean & SD             = 3.2 0.97  3.23 0.95  

Source: Field Survey, (2020) 

Table 2 which was for research question two showed that all the items were agreed. The respondents 

agreed that Inadequate funding to purchase the necessary technological materials will hinder effective 

implementation. The confirmation was made with a grand mean of 3.2 and 0.97 while standard deviation 

of 3.23 and 0.95 for both Male  and Female. 

Research Question 3: To what extent does an appraisal service influence implementation of Guidance 

and Counselling for children with special needs in Rivers State? 

Table 43: Mean and Standard Deviation on how appraisal service influence implementation of 

Guidance and Counselling for children with special needs in Rivers State (N = 69) 

 

S/N 

 

Item Statements 

Male = 30 Female = 39  

1x  
SD Remarks 

2x  
SD Remarks 

1 The counselor assist the students to 

choose the right subject combination in 

line with their trait 

2.70 1.13 Agreed 3.21 0.88 Very High 

Extent 

2 Students are not tested through 

continuous assessment.  

 

3.20 0.95 Very High 

Extent 

3.21 1.02 Very High 

Extent 

3 School records of students are well kept 

for further use.  

 

3.20 0.91 Very High 

Extent 

3.18 0.93 Very High 

Extent 

4 Counselor helps students discover 

occupations that suit their abilities 

through personality traits.  

 

3.00 1.00 Very High 

Extent 

3.38 0.87 Very High 

Extent 

 Total Mean & SD             = 12.1 3.99  12.98 3.7  

 Grand Mean & SD           = 3.02 0.99  3.24 0.92  

Source: Field Survey, (2020) 
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Table 3 which was for research question three showed that all the items were agreed. The respondents 

agreed that Counselor helps students discover occupations that suit their abilities through personality 

traits as an appraisal service will improve implementation. The confirmation was made with a grand mean 

of 3.02 and 0.99 and standard deviation of 3.24 and 0.92 as responses of the respondents on both Male 

and Female 

4.4  Research Question 4: To what extent does referral services influence implementation of Guidance 

and Counselling for children with special needs in Rivers State? 

Table 4.4: Mean and Standard Deviation on the referral services influence implementation of 

Guidance and Counselling for children with special needs in Rivers State? (N = 69) 

 

S/N 

 

Item Statements 

RSU = 30 IAUOE = 39  

 
SD Remarks 

 
SD Remarks 

1 school counsellor accompanies students 

on excursions and other places of 

interest 

2.83 1.04 Agreed 3.15 1.00 Agreed 

2 school counsellor keeps any personal  

information he gets about the students 

and other clients (secret). 

3.40 0.84 Agreed 3.03 1.02 Agreed 

3 Counsellors help students to solve 

problems related to their studies 

2.97 1.08 Agreed 3.36 0.97 Agreed 

4 Resource persons are always invited by 

our counsellor 

2.87 1.02 Agreed 3.21 1.02 Agreed 

 Total Mean & SD         = 12.07 3.98  12.75 4.01  

 Grand Mean & SD        = 3.01 0.99  3.18 1.00  

Source: Field Survey, (2020) 
Table 4.4 which was for research question four showed that all the items were agreed. The respondents 

agreed that school counsellor accompanies students on excursions and other places of interest and 

Counsellors helping students to solve problems related to their studies will influence the implementation. 

The confirmation was made with a grand mean of 3.01 and 0.99 and standard deviation of 3.18 and 1.00 

as responses of the respondents on both Male and Female.  

 

Test of Hypotheses 
Hypotheses 1:  There is no significant difference between the mean responses of Male and Female on 

how social factors may impede effective implementation of Guidance and Counselling for children with 

special needs in Rivers State. 

Table 4: Z-test Analysis of Mean Ratings of Male and Female on how social factors that may impede 

effective implementation of Guidance and Counselling for children with special needs 

in Rivers State.  

Respondents N   SD Std 

Error 

DF α z-cal z-crit  Decision 

Male 30 2.66 1.06        

    0.25 67 0.05 0.96 1.96  Accepted  

Female 39 2.90 1.01        

Source: Field Survey, 2020 

From the z–test in Table 4, the z–calculated value of 0.96 is less than z–critical value of 1.96 at 0.05 

levels of significance and 67 degree of freedom. The null hypothesis is accepted.  

Hypothesis 2: There is no significant difference between the mean responses of male and Female on how 

economic factors may hinder effective implementation of Guidance and Counselling for children with 

special needs in Rivers State. 
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Table 5: z- test Analysis of the Mean Ratings of male and female on how economic factors that 

may hinder effective implementation of Guidance and Counselling for children with special needs in 

Rivers State. 

Respondents N   SD Std 

Error 

DF α z-cal z-crit  Decision 

Male 30 3.2 0.97        

    0.13 67 0.05 0.13 1.96  Accepted 

Female 39 3.23 0.95        

Source: Field Survey, 2020  

From the z – test in Table 5, the calculated value is 0.13 while the z – critical value is 1.96 at 0.05 level of 

significance. The z – calculated value is lesser than z– critical value, the null hypothesis is therefore 

Accepted. 

Hypothesis 3:  There is no significant difference between the mean responses of Male and Female  on 

how appraisal service influence implementation of Guidance and Counselling for children with special 

needs in Rivers State. 

Table 6: Z-test Analysis of Mean Ratings of male and female on how appraisal service influence 

implementation of Guidance and Counselling for children with special needs in Rivers State  

Respondents N   SD Std. 

Error 

DF α z-cal z-crit Decision 

Male 30 3.02 0.99       

    0.23 67 0.05 0.95 1.96 Accepted 

Female 39 3.24 0.92       

Source: Field Survey, 2020 

From the z–test in table 6, the z–calculated value of 0.95 is less than z–critical value of 1.96 at 0.05 levels 

of significance and 67 degree of freedom. The null hypothesis is accepted.  

Hypothesis 4:  There is no significant difference between the mean responses of male and Female on 

how referral services influence implementation of Guidance and Counselling for children with special 

needs in Rivers State. 

Table 4.8: Z-test Analysis of Mean Ratings of male and Female on how referral services influence 

implementation of Guidance and Counselling for children with special needs in Rivers 

State. 

Respondents N   SD Std. 

Error  

DF α z-cal z-crit Decision 

Male 30 3.01 0.99       

    0.23 67 0.05 0.73 1.96 Accepted 

Female 39 3.18 1.00       

Source: Field Survey, 2020 

From the z–test in Table 8, the z–calculated value of 0.73 is less than z–critical value of 1.96 at 0.05 

levels of significance and 67 degree of freedom. The null hypothesis is accepted. 

 

DISCUSSION OF FINDINGS  
Based on finding, in research question one it was revealed that the social factors that may hinder effective 

implementation of education for children with special needs are: Lack of good modification of the 

teacher, lack of public enlightenment on the aim of inclusive education discrimination against children 

with visual impairment; negative attitude of the society towards the students; unadoptable school 

environment and language and communication barriers. This is in agreement with Ugwu (2012) that some 

parents and members of the society have negative attitude towards special need children. 

The finding showed that the economic factors that may hinder effective implementation of education for 

children with special needs are: inadequate funding of inclusive schools; inadequate number of personnel, 

inadequate training for personnel; and inadequate funding to purchase the necessary technological 
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materials. To this end, Ukeje in Doublegist.com (2013) found out that there is a relationship between the 

quality of teaching personnel and the quality of the education system or process. Moreso, Doublegist.com 

(2013) reported that it is only fair that adequate manpower and infrastructure should be provided in all 

schools and their places of location. 

The findings on research question 3 supports the view of Okeke(2003) who stated that appraisal services 

of guidance and counselling affords the counsellors the opportunity of having insight into the strength and 

weakness of students. In line with the view of Okeke, (2003). Opined that Appraisal services involves the 

use of tests and non-test instrument to collect, analyze and interpret data for students to understand 

themselves better. It also affords counsellors and significant others the opportunity of having insight into 

the strength and weakness of students. He further depict that Information from appraisal services can be 

used for different educational purposes. To counsel, the counsellor needs information on students to 

understand the student. She/he can get the knowledge about the students through appraisal services. In 

agreement with Adefila (2000) opined that appraisal of an individual is the value judgment arrived at, 

based on the result of the assessment of various relevant characteristics of the person. It involves the 

collection of data, analysis of subjective and objective personal and psychological data about a student. 

This gives a full understanding of these students and how they can be helped. 

Based on the findings from research question four indicated that Referral Services does not imply the 

helper might have failed, but signifies strength on the part of the helper, who recognizes his limitations, 

and explores opportunities to maximize the help he/she can offer. In line with the view of   UNESCO, 

1990 opined that Referral service affords the school counsellor an opportunity to refer the cases which he 

cannot handle to specialists like clinical psychologist, medical practitioner and others. Referral does not 

imply the helper might have failed, but signifies strength on the part of the helper, who recognizes his 

limitations, and explores opportunities to maximize the help he/she can offer. 

 

CONCLUSION  
Based on the findings, it was concluded that it is unquestionable that children with special needs have 

various problems in their lives due to their disabilities. These problems vary according to their specific 

characteristics. Inclusive education is an education system that allows children with special needs to learn 

with normal children in regular schools. However, children with special needs also have problems in 

terms of adjustment. Children with special needs often faced difficulties in adjusting themselves when at 

school. This is where the role of guidance and counseling teacher is very important so that, children with 

special needs can consciously accept their condition and find needs that are consistent with their 

characteristics. Guidance and counseling services can also prepare students’ career aspect, learning 

aspect, personal and social aspects in order to socialize. Guidance and counseling services in inclusive 

schools is focused on activities to help children with special needs to find self-concept, facilitate self-

adjustment, coordinate with experts from various backgrounds, conduct counseling with children with 

special need families, have social and personal skills, be able to live independently and be able to develop 

his hobby, help the development of children with special need to be maximal.  

Finally, it was concluded that the attention of educators to some relevant factors that separate 

environments and supportive schools to improve the academic achievement of pupils. On the whole, the 

study has been beneficial in unearthing some hindrances that affect schooling for pupils with special 

educational needs. With the various counselling needs of special needs pupils identified, stakeholders 

must be poised to plan and address the critical needs of pupils countrywide. It is hoped that the study 

findings will be considered with all urgency to enable pupils with special educational needs in Port 

Harcourt to enjoy schooling. 

Implication for Counselling 

One key means of meeting the counselling needs of pupils with special educational needs is by 

institutionalizing an effective and professional counselling service centres in inclusive schools. According 

to Walton, Nel, Hugo and Muller (2009), counseling services are necessary in special needs school due to 

the diverse learning needs of pupils in inclusive classrooms. Equally important is the finding that pupils 

with special needs and disabilities desire counseling services at the Upper level. Essentially, pupils at the 
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Upper Primary classes are considered more matured to take advantage of available school resources to 

meet their personal needs. Apart from enhancing their lives, providing more support for the pupils would 

eventually create a more responsive counselling service in the schools to better meet the individual 

personal needs of pupils. 

 

RECOMMENDATIONS 

1.,  Based on the findings of this study, it was recommended that 

1)  The school administrators should be able to take social activities like co-curricular activities 

seriously in the schools. 

2)  The school administrators should endeavour to meet with the parents, host community, and non-

government functionaries like oil companies for financial assistance. 

3)  The guidance counsellors employed in the special education centers should be given the 

opportunity to help both the teachers and students out of their pressing problems. 
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