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ABSTRACT 

The purpose of the study was to determine the Strategies for Enhancing Inclusive Skills Development 

through Innovative Business Education Practices in Rivers State Universities. Two specific objectives, 

two research questions and two null hypotheses guided the study. Descriptive survey research design was 

adopted for the study. The population of the study consist of 41 Business Education Lecturers from two 

universities offering Business Education programme in Rivers State. These universities are Rivers State 

University (RSU = 30) and Ignatius Ajuru University of Education (IAUE = 11). The entire population 

was studied as sample size, because the population was manageable. A self-structured instrument titled: 

Strategies for Enhancing Inclusive Skills Development Questionnaire (SEISDQ), was the main 

instrument used for data collection.  The instrument was designed on a four-point rating scale with 

options: Very High Extent (VHE – 4points), High Extent (HE – 3points), Moderate Extent (ME – 

2points) and Low Extent (LE – 1point) respectively. The validation of the instrument was done by three 

experts, two from Business Education and one in Measurement and Evaluation all from Rivers State 

Univeristy. The reliability of the instrument was established using Cronbach Alpha Statistics. The 

computation yielded reliability coefficient of 0.92. Out of 41 copies of instruments distributed, all were 

completely filled and retrieved for the study. Mean and Standard Deviation were used to answer the 

research questions, while the hypotheses were tested with t-test statistics at 0.05 level of significance. The 

finding shows that innovative pedagogical approach enhances inclusive skills development through 

innovative Business Education practices in Rivers State Universities to a high extent, and that 

technological integration enhance inclusive skills development through innovative Business Education 

practices in Rivers State Universities to a high extent. Based on the findings, the researchers 

recommended amongst others that Business Education departments in Rivers State Universities should 

adopt Innovative Pedagogical Approaches such as problem-based learning, cooperative learning, and 

simulation exercises. These approaches should be integrated into the curriculum to promote active 

participation, critical thinking, and creativity among students with diverse learning needs. 
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INTRODUCTION 

In an era when the global economy increasingly demands not only technical proficiency but also inclusive 

participation, the role of Business Education in shaping a society where all individuals irrespective of 

gender, socio-economic background, physical ability, or digital access to acquire relevant and employable 

skills has become paramount. The twenty-first century world of work is rapidly transforming under the 

influence of technological innovation, globalization, and digital connectivity. Consequently, education 

systems are being challenged to move beyond traditional modes of teaching and to embrace models that 

are flexible, innovation-driven and inclusive (UNESCO, 2023).  

Inclusive education is an educational philosophy and practices that seek to ensure that all learners, 

irrespective of their background, gender, disability, ethnicity or socio-economic status have equitable 

access to quality learning opportunities within mainstream institutions (UNESCO, 2023). It moves away 

from segregated models and emphasise restructuring curricula, pedagogy and school environments. 

According to Booth and Ainscow (2011), inclusive education is not only about placement in regular 

classroom but about fostering participation, removing barriers to learning and valuing differences as 

resources for teaching and learning. In the context of higher education, inclusive education requires 

universities to adopt flexible instructional strategies accessible to learning materials and assertive 

technology strategies supportive polices that enable every students to learn and succeed (World Bank, 

2018). It also involves collaboration among lecturers, students, industry and communities to ensure that 

learning is relevant and responsive to divers need (OECD, 2019). Scholars argue that when institutions 

promote deliberately design learning to be inclusive, they promote equity, social justice and human 

capital development (Loreman, 2017). 

Globally, the discourse on inclusive education has gained prominence as a vital component of sustainable 

development. The United Nations’ Sustainable Development Goal 4 (SDG 4) emphasizes the need to 

“ensure inclusive and equitable quality education and promote lifelong learning opportunities for all” 

(UNESCO, 2023). This mandate calls for deliberate strategies that integrate inclusivity into all levels of 

the education system, including higher education and professional training. In developed economies, 

business and management education programs have increasingly adopted digital and participatory 

learning models that encourage diversity, equity, and accessibility. In the Nigerian context, inclusivity in 

education has been recognized in several policy documents, such as the National Policy on Education 

(Federal Republic of Nigeria, 2014), which emphasizes equal access to educational opportunities for all 

citizens.  

The ultimate goal of inclusive education extends beyond access and participation to tangible outcome in 

the form of inclusive skills development. Inclusive skills development refers to the process of equipping 

all students, including those from marginalized or disadvantaged groups, with practical, entrepreneurial, 

digital and employable competencies needed for self-reliance and ecumenic participation (ILO, 

2021).Inclusive skill development, as defined by Umeh and Iyoha (2024), refers to the process through 

which individuals from diverse and often marginalized cohorts gain the capabilities to actively participate 

in employment, entrepreneurship, and civic life. Inclusiveness in education thus ensures that every learner 

regardless of ability, socio-economic background, or learning style has access to opportunities that lead to 

meaningful participation in society. Inclusive skill development aims to empower all learners with the 

abilities necessary to succeed in the labor market while contributing positively to societal development. In 

a country as diverse as Nigeria with significant disparities in income, access, and opportunity an inclusive 

approach to skill formation is essential for achieving social justice and national productivity. According to 

Azih and Wagbara (2025), the integration of modern instructional delivery strategies such as cooperative 

learning, group projects, and digital literacy modules significantly enhances the employability of Business 

Education graduates. Beyond employability, inclusive skill development also promotes entrepreneurship, 

creativity, and lifelong learning. When learners from different backgrounds are empowered to contribute 

meaningfully to the economy, the result is not only personal advancement but also the reduction of 

inequality and the expansion of the productive labor force (Dada et al., 2025). There is need for adoption 

of inclusive strategies for effective delivery of instructions.  
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Strategies for enhancing inclusive skill development are inherently multi-dimensional, involving 

curriculum reform, innovative pedagogy, digital integration, and institutional support. At the foundation 

lies curriculum design and content inclusiveness, which ensures that course materials, assessments, and 

learning outcomes are aligned with diverse learner needs. A flexible curriculum allows for differentiated 

instruction, project-based learning, and inclusion of entrepreneurial and digital skill modules (Umeh & 

Iyoha, 2024). Innovations pedagogical strategic are also essential for promoting active learning and 

inclusion.Teaching strategies such as problem-based learning, cooperative learning, and experiential 

instruction have proven effective in developing students’ communication, leadership, and critical-thinking 

abilities (Nwosu & Okoro, 2025). Such methods create equitable learning environments that value 

collaboration, adaptability, and mutual respect. The other critical component is digital and technological 

integration, which bridges access gaps by leveraging e-learning platforms, simulation tools, and assistive 

technologies. In a digital era, technology enhances inclusivity by enabling flexible learning modalities 

students can access materials remotely, engage in virtual teamwork, and receive individualized feedback 

(Amanze & Okoli, 2023). Amongst the strategies mentioned, the study considers innovative pedagogical 

and technology integration strategies, which constitute innovation in Business Education which is not 

about adopting technology but about transforming the teaching-learning relationship to promote 

inclusivity, creativity, and critical thinking.  

Innovative pedagogy create opportunities for learner autonomy and adaptability qualities essential for 

navigating today’s rapidly evolving job market. For instance, the use of digital collaboration tools and 

online simulations encourages peer interaction, teamwork, and reflective practice, which in turn foster 

inclusiveness and skill diversity (Nwosu & Okoro, 2025). Moreover, innovation enhances inclusivity by 

breaking spatial and temporal barriers to learning. Learners who may be constrained by distance, 

disability, or financial challenges can access educational materials through open educational resources 

(OERs) and online platforms. This democratization of access transforms Business Education into a tool 

for social empowerment rather than an exclusive privilege (Umeh & Iyoha, 2024). Another important 

strategy to be considered is the technology pedagogy strategy.  

Technology pedagogy strategy refers to the international blending of technology pedagogy and content 

knowledge to improve teaching and learning outcome (Mishra & Koehler, 2006). The framework of this 

strategy emphasizes that teachers must not only know how to use technology, but also how to align it with 

appropriate instructional methods and subject matter to achieve specific learning goals. (Koehler, Mishra 

& Cain, 2013). In Business Education, this Implies moving beyond chalk-and -talk to the strategic use of 

digital tools such as learning management systems, Business Stimulation, Mobile Applications, Video 

Tutorials and Collaborative Platforms to deliver instructions. The relevance of technology pedagogy 

strategy to inclusive skills development can not overstated. Inclusion in education seeks to ensure that all 

learners, regardless of ability, gender, location or social-economic background have equal access to 

learning and skill acquisition opportunities (UNESCO, 2023). 

Technology pedagogy approach makes this possible by removing physical and learning barriers. 

Technology pedagogy approach support differentiated instruction where teachers can present the same 

business concept through podcast, infographic and animations to accommodate different learning styles 

(Tomlinson, 2014). In this way, technology becomes a tool for equity rather than exclusion. When applied 

to Business Education, technological strategy drives innovation and makes skills development more 

practical and industry relevant. This implies that technological pedagogy strategies positions Business 

Educations to produce graduates who are not only knowledgeable but also skilled, employable and 

entrepreneurial.  

Despite increased awareness of the importance of inclusion and innovation, most Business Education 

programs in Nigeria are yet to implement comprehensive strategies that effectively merge both principles. 

Empirical studies have shown a persistent gap between policy statements on inclusive education and 

actual classroom practices (Amanze & Okoli, 2023; Dada et al., 2025). Many institutions lack the 

technological infrastructure, pedagogical resources, and administrative will to fully integrate innovative 

and technological approaches that cater for diverse learners. Furthermore, existing research has not 
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adequately explored the intersection of inclusive education, innovation, and skill development within 

Business Education specifically. While numerous studies have examined each of these elements 

separately, few have analyzed their combined effect on employability and inclusive growth within the 

Nigerian context (Azih & Wagbara, 2025). This gap underscores the need for systematic research to 

identify, evaluate, and propose strategies that can enhance inclusive skill development through innovative 

Business Education practices. 

Statement of the Problem 

In the rapidly evolving global economy, characterized by technological disruption, knowledge-based 

industries, and digital transformation, education systems are under increasing pressure to produce 

graduates who are not only technically competent but also inclusive in skill orientation. Business 

Education, by its nature should serve as a dynamic platform for preparing learners to meet complex 

economic demands, engage in entrepreneurship, and contribute meaningfully to national development. 

However, in Nigeria, the extent to which Business Education fosters inclusive skill development through 

innovative pedagogical approaches and technological integration remains limited. Observation has shown 

that Business Education programs in Nigerian universities continue to rely heavily on traditional lecture-

based teaching methods that emphasize rote learning and theoretical content at the expense of creativity, 

collaboration, and inclusive participation . This conventional pedagogy marginalizes students who learn 

differently, including those with special learning needs, as well as those who lack access to digital 

resources or supportive learning environments  

The absence of structured institutional frameworks that promote inclusive skill development further 

compounds the problem. While international educational goals such as the United Nations Sustainable 

Development Goal 4 (SDG 4) advocate for inclusive and equitable quality education, many Nigerian 

universities still operate without comprehensive strategies for integrating inclusivity into their Business 

Education curricula (UNESCO, 2023). As a result, learners from marginalized backgrounds such as those 

in rural areas, students with disabilities, or economically disadvantaged groups remain underrepresented 

in skill development initiatives. 

Furthermore, the lack of systematic evaluation of innovative pedagogical approaches and their impact on 

inclusive skill development presents a critical research gap. This limitation hinders the development of 

evidence-based strategies that could be adopted to foster both inclusivity and innovation. Therefore, there 

is a pressing need to examine how innovative pedagogical approaches and digital/technological 

integration can be effectively utilized to enhance inclusive skill development in Business Education 

programs in Nigerian universities. Addressing this gap is crucial to ensuring that Business Education 

moves beyond theoretical knowledge to practical, equitable, and transformative learning experiences that 

empower all categories of learners to thrive in the competitive and digitalized world of work. 

Purpose of the Study  

The purpose of the study was to determine the strategies for enhancing inclusive skills development 

through innovation Business Education practices in Rivers state universities.  

1. Determine the extent to which Innovative pedagogical strategy enhance inclusive skills 

development among Business Education students in Rivers State Universities. 

2. Ascertain the extent to which technological strategy enhance inclusive skills development among 

Business Education students in Rivers State Universities. 

Research Questions 

The following research questions guided the study: 

1. To what extent does innovative pedagogical strategy enhance strategy enhance inclusive skills 

development among Business Education students in Rivers State Universities.? 

2. To what extent does technology pedagogical strategy enhance inclusive skills development 

among Business Education students in Rivers State Universities?  
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Hypotheses 

The following null hypotheses formulated were test at 0.05 level of significance: 

1. There is no significance difference in the mean ratings of Rivers State University and Ignatius 

Ajuru University of Education lecturers on the extent innovative pedagogical strategy enhance 

inclusive skills development among Business Education students in Rivers State Universities.  

2. There is no significance difference in the mean ratings of Rivers State University and Ignatius 

Ajuru University of Education lecturers on the extent technology pedagogical strategy enhance 

inclusive skills development among Business Education students in Rivers State Universities.  

 

METHODOLOGY 
The study adopted a descriptive survey research design. The population of the study comprised of 41 Business 

Education Lecturers from two universities offering Business Education Programme in Rivers State. These 

universities are Rivers State University (RSU= 30) and Ignatius Ajuru University of Education (IAUE = 11). 

The entire population was studied because the population was manageable. The instrument for data collection 

was a self-structured questionnaire titled: Strategies for Enhancing Inclusive Skills Development through 

Innovative Business Education Practices Questionnaire (SEISDPQ). The questionnaire was divided into two 

parts, A and B. Part A was designed to collect demographic information of respondents, while Part B was 

designed on a 4-point rating scaled of Very High Extent (VHE – 4points), High Extent (HE – 3points), 

Moderate Extent (ME – 2points) and Low Extent (LE – 1point) respectively.  The instrument was validated by 

three experts, one in Measurement and Evaluation and two from Business Education Department, all from 

Rivers State University, Port Harcourt. The Cronbach Alpha statistics was used to compute data collected from 

the pilot study conducted which yielded reliability co-efficient value of 0.78. The researchers personally 

distributed copies of the instrument with the help of two research assistants adequately briefed. Out of 

41copies distributed, all were completely filled and retrieved for the study. Data generated were analyzed using 

mean and standard deviation to answer the research questions. A cluster with mean score equal to or above 2 

.50 was regarded as high extent, while the one with mean score less than 2.50 was rated as low extent. T-test 

was used to test the hypotheses at 0.05 level of significance. The null hypothesis was not rejected were the 

calculated value of t is less than the significant level of 0.05 and rejected if the calculated valued is equal to or 

greater than the significant level of 0.05.  

 

ANALYSIS OF DATA AND RESULT 

Research question 1: To what extent does innovative pedagogical strategy enhance inclusive skills 

development among Business Education students in Rivers State Universities.  

Table 1: Mean Responses of IAUE and RSU on the extent innovative pedagogical strategy enhance 

inclusive skills development among Business Education students in Rivers State Universities.  

S/N Items-Statement   IAUE 

 (n = 11) 

Remarks  RSU 

(n = 30) 

Remarks  

1 Problem- and project-based increase 

students skill development 

3.84 0.76 High Extent 3.51 1.13 High Extent 

2 Case studies improve students’ critical 

thinking and decision-making skills. 

3.84 0.83 High Extent 3.87 0.39 High Extent 

3 Collaborative learning promotes 

inclusiveness among development diverse 

Business Education students 

3.84 0.81 High Extent 3.68 1.38 High Extent 

4 Entrepreneurship project based method 

build practical and 

employability skills. 

3.84 0.66 High Extent 3.62 0.74 High Extent 

5 Blended learning promotes inclusive skills 

development among Business Education 

students 

3.78 0.66 High Extent 3.87 0.38 High Extent 

 Grand  & SD 3.78 0.74 High Extent 3.67 0.08 High 

Extent 

Source: Survey Data (2025) 
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The data in table 1 shows that innovative pedagogical strategy enhance inclusive skills among Business 

Education students in Rivers State Universities. on a High Extent. This is evident in the aggregate mean 

of 3.78 for Rivers State University and 3.62 for Ignatius Ajuru University of Education respectively. 

Research question 2: To what extent does technological strategy enhance inclusive skills development 

among Business Education students in Rivers State Universities? 

Table 2: Mean Responses of IAUE and RSU on the technological strategy enhance inclusive skills 

development among Business Education students in Rivers State Universities.                                                                                       

(N = 41) 

S/N Items-Statement  
 

IAUE 

 (n = 11) 

Remarks 
 

RSU 

(n = 30) 

Remarks  

1 ICT tools improve students’  

digital and employability skills 

in Business Education.    

4.0 0.56 High 

Extent 

3.51 1.13 High 

Extent 

2 E-learning platforms provide  

flexible learning opportunities  

for all students. 

3.93 0.41 High 

Extent 

3.51 1.38 High 

Extent 

3 Online resources ensure equal 

access to learning materials for all  

students.  

3.75 0.67 High 

Extent 

3.62 0.71 High 

Extent 

4 Business simulation software 

enhances practical business skills. 

375 0.72 High 

Extent 

3.56 1.13 High 

Extent 

5 Virtual collaboration tools support 

teamwork among students.  

3.71 0.98 High 

Extent 

3.56 0.45 High 

Extent 

 Grand  & SD 3.82 0.66 High 

Extent 

3.55 0.96 High 

Extent 

Source: Survey Data (2025) 

Data presented in Table 2 revealed that technological strategy enhance inclusive skills development 

among Business Education students in Rivers State Universities to a High Extent. This is evident in the 

grand mean of 3.82 for Rivers State University and 3.55 for Ignatius Ajuru University of Education. 

Hypothesis 1: There is no significance difference in the mean ratings of Ignatius Ajuru University of 

Education (IAUE) and Rivers State University (RSU) Business Education Lecturers on the extent to 

which innovative pedagogical strategy enhances inclusive skills development among Business Education 

students in Rivers State Universities? 

Table 3: Summary of t-test analysis on the extent, IAUE and RSU Lecturers perceived     innovative 

pedagogical strategy to enhances inclusive skills development among Business Education students 

in Rivers State Universities.  

Respondents N 
 

SD Df α Std 

Error 

t-cal t-crit Decision  

IAUE 11 3.78 0.74       

    39 0.05 0.276 0.58 1.96 Accepted 

RSU 30 3.62 0.80       

Source: Survey Data (2025) 

Data presented in table 1 showed the t-calculated value of 0.58 at 39 degree of freedom and 0.05 level of 

significance. Since the calculated t-value of 0.58 is less than the t-critical (t-crit) of 1.96, the null 

hypothesis was accepted. 

Hypothesis 2: There is no significance difference in the mean ratings of Ignatius Ajuru University of 

Education (IAUE) and Rivers State University (RSU) Business Education Lecturers on the extent to 

which technological strategy enhance inclusive skills development among Business Education students in 

Rivers State Universities? 
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Table 4: Summary of t-test analysis on the extent, IAUE and RSU Lecturers perceived     

technological strategy enhances inclusive skills development among Business Education students in 

Rivers State Universities.  

 

Variable 

Category 

N 
 

SD Df α Std 

Error 

t-cal t-crit Decision  

IAUE 11 3.82 0.66       

    39 0.05 0.3135 0.86 1.96 Accepted 

RSU 30 3.55 0.96       

Source: Survey Data (2025) 

Data presented in table 4 showed the t-calculated value of 0.86 at 39 degree of freedom and 0.05 level of 

significance. Since the calculated t-value of 0.86 is less than the t-critical (t-crit) of 1.96, the null 

hypothesis was accepted. 

 

DISCUSSION OF FINDINGS  
The result for research question 1 of the study revealed the extent innovative pedagogical strategy 

enhance inclusive skills development among Business Education students in Rivers State Universities. 

The result shows that Business Educators in Rivers State Universities agreed that innovative pedagogical 

strategy enhance inclusive skills development among Business Education students in Rivers State 

Universities to a High Extent. This finding is in agreement with the findings of Ikpesu and Epelle (2023), 

who investigated pedagogical innovations (activity-based/digital pedagogy) in Business Education across 

state universities in the South-South region and found a very high positive relationship between activity-

based pedagogy and students’ active learning engagement, supporting the claim that innovative pedagogy 

improves inclusion and participation. The researchers submit that innovative pedagogical strategy such as 

problem-based learning, project-based learning, and experiential learning actively engage students in the 

learning process. Rather than being passive recipients of information, students participate in real-world 

problem-solving, critical discussions, and collaborative projects that enhance understanding and retention. 
The corresponding hypothesis revealed that there is no significance difference in the mean ratings of 

Ignatius Ajuru University of Education (IAUE) and Rivers State University (RSU) Business Education 

Lecturers on the extent to which innovative pedagogical strategy enhance inclusive skills development 

among Business Education students in Rivers State Universities.  

The result from research question 2 also showed the extent to which technological strategy enhance 

inclusive skills development among Business Education students in Rivers State Universities.  The result 

showed that Business Educators in Rivers State Universities agreed that technological integration enhance 

inclusive skills development among Business Education students in Rivers State Universities. to a High 

Extent. This finding is in agreement with the findings of Sampson and Mary (2024), who found that 

technology-integration tools moderately contribute to longitudinal technological skills of Business 

Education graduates, and that institutional policy significantly moderates the relationship. The researchers 

opined that technological integration allows students regardless of geographical location, physical ability, 

or socioeconomic background to access quality learning materials through online platforms, virtual 

classrooms, and digital libraries. This promotes inclusivity and equal learning opportunities for all. The 

corresponding hypothesis revealed that there is no significance difference in the mean ratings of Ignatius 

Ajuru University of Education (IAUE) and Rivers State University (RSU) Business Education Lecturers 

on the extent to which the technological integration enhances inclusive skills development through 

innovative Business Education practices in Rivers State Universities. 

 

CONCLUSION 

The study on Strategies for Enhancing Inclusive Skills Development through Innovative Business 

Education Practices in Rivers State Universities underscores the pivotal role of innovation in driving 
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equitable and comprehensive learning experiences for all students. It concludes that innovative 

pedagogical strategy such as experiential learning, problem-based instruction, blended learning, and 

project-oriented teaching which significantly enhance inclusive skill development by engaging learners 

with diverse abilities, learning styles, and socio-economic backgrounds. These approaches promote 

critical thinking, creativity, collaboration, and adaptability, which are essential competencies for 

employability and entrepreneurship in a dynamic global economy. Furthermore, the integration of 

technological tools and digital platforms within Business Education practices serves as a powerful 

catalyst for inclusivity and skill acquisition. Technologies such as learning management systems, 

simulation software, virtual classrooms, and collaborative digital tools enable flexible and personalized 

learning experiences that bridge gaps in access, participation, and performance. Through effective 

technological strategy, students are exposed to real-world business environments and digital literacy skills 

that prepare them for sustainable employment and entrepreneurial opportunities.  

 

RECOMMENDATIONS 

Based on the findings and conclusion of the study on The researchers recommended that:  

1. Business Education departments in Rivers State Universities should adopt Innovative Pedagogical 

strategy such as problem-based learning, project-based learning, cooperative learning, and 

simulation exercises. These approaches should be integrated into the curriculum to promote 

active participation, critical thinking, and creativity among students with diverse learning needs. 

2. Universities should strengthen the integration of digital tools such as e-learning platforms, 

business simulation software, and virtual collaborative tools in Business Education. This will 

ensure that students develop relevant digital competencies, experience flexible learning 

environments, and acquire practical skills applicable in modern business contexts. 
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