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ABSTRACT  

This study examined Good Governance and Sustainable Development in Taraba State, Nigeria, 2015–2025. 

The specific objectives were to examine how governance principles such as transparency, accountability, the 

rule of law, and citizen participation influence public service delivery and development outcomes; analyse 

the effectiveness of state institutions and policies in promoting inclusive growth, infrastructure development, 

poverty reduction, and social welfare; and assess the institutional, political, and socio-economic factors 

affecting the quality of governance and the implementation of sustainable development initiatives in Taraba 

State. The study was anchored on the Institutional Theory of Governance, which emphasizes that effective, 

accountable, and transparent institutions are essential for achieving sustainable development. A survey 

research design was adopted using a mixed-methods approach. The study population comprised the 

projected 3,609,800 residents of Taraba State, while a sample size of 384 respondents was determined using 

the Krejcie and Morgan (1970) sample size determination table. Data were collected through structured 

questionnaires, key informant interviews, and secondary sources, including government publications, policy 

documents, budget reports, and relevant academic literature. Quantitative data were analysed using 

frequencies, percentages, mean scores, and standard deviations, while qualitative data were analysed using 

thematic content analysis. The findings revealed that transparency, accountability, adherence to the rule of 

law, and citizen participation significantly enhanced public service delivery and sustainable development in 

Taraba State. The study also established that state institutions and government policies made positive 

contributions to inclusive economic growth, infrastructure development, poverty reduction, and social 

welfare, although their effectiveness was constrained by implementation challenges. The study concluded 

that good governance is indispensable for achieving sustainable development in Taraba State and that 

strengthening institutional effectiveness is critical to improving development outcomes. It therefore 

recommended that the Taraba State Government should strengthen transparency, accountability, and citizen 

participation in governance; improve the capacity and funding of public institutions to enhance effective 

policy implementation and service delivery; and intensify efforts to combat corruption, minimize political 

interference, and strengthen institutional frameworks to promote sustainable development across the state. 

Keywords: Good Governance, sustainable development, public service 

 

INTRODUCTION 

Globally, good governance is widely recognised as a foundational pillar for sustainable development, social 

stability, and inclusive growth. It refers to the principles of transparency, accountability, rule of law, 

participation, effectiveness, and responsiveness in the management of public affairs (Thelma et al., 2024; 

Stojanović, Ateljević, & Stević, 2016). These principles influence how state institutions allocate resources, 

deliver public services, and safeguard citizens’ rights (Roy, 2016). Societies with strong governance systems 

typically experience improved development outcomes, lower poverty levels, and greater public confidence 

in government institutions. In contrast, weak governance often leads to corruption, institutional 
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inefficiencies, social exclusion, and uneven development that undermine long-term progress (Grindle, 2004; 

Djatmiko, Sinaga, & Pawirosumarto, 2025; Sun, Omokanmi, & Alomair, 2025). 

Within the African context, the relationship between governance and development remains central to debates 

about state performance and socio-economic transformation. Although many African countries have adopted 

democratic frameworks and reform initiatives, persistent challenges such as weak accountability 

mechanisms, limited citizen participation, bureaucratic inefficiency, and elite capture of public resources 

continue to impede development efforts (Mazzucato, Qobo, & Kattel, 2022; Faye et al., 2024; Mathebula & 

Masiya, 2022). These governance shortcomings frequently manifest in poor infrastructure, inadequate 

service delivery, youth unemployment, insecurity, and widespread poverty. Consequently, strengthening 

institutions, enhancing decentralisation, curbing corruption, and promoting participatory policymaking have 

become essential strategies for achieving sustainable development across the continent (Thakkar, 2025; 

Ogwu, 2025). 

In Nigeria, the return to democratic rule in 1999 generated expectations that democratic governance would 

translate into improved welfare, equitable development, and efficient public administration (Obasun, 2025; 

Azeez & Oluseyi, 2025). Despite constitutional commitments to social justice and citizens’ well-being, the 

country continues to face governance challenges such as corruption, policy inconsistency, weak 

implementation capacity, and limited transparency in public financial management. These problems have 

constrained the effective provision of essential services including healthcare, education, water, and 

infrastructure, thereby weakening the connection between governance structures and sustainable 

development outcomes. As a result, concerns persist about how governance practices at federal, state, and 

local levels shape development trajectories (Ketchoua et al., 2026; Allen, Malekpour, & Mintrom, 2023). 

These dynamics are particularly evident in Taraba State, a state endowed with vast agricultural potential, 

diverse cultures, and significant natural resources, yet confronted with persistent developmental constraints 

(Oruonye et al., 2024).  Despite these advantages, the state continues to experience inadequate infrastructure, 

limited industrial growth, youth unemployment, rural poverty, farmer-herder conflicts, and periodic 

communal violence that disrupt livelihoods and service delivery. Concerns about transparency in public 

spending, institutional effectiveness, and the inclusiveness of governance processes further complicate 

development efforts. Such challenges have direct implications for the state’s ability to enhance human 

capital, stimulate economic growth, and foster social cohesion (Yenda et al., 2024).  

Against this backdrop, this study examines the nexus between good governance and sustainable 

development in Taraba State. It seeks to assess how principles of transparency, accountability, participation, 

and institutional effectiveness influence development outcomes in the state, identify governance-related 

constraints that hinder sustainable progress, and analyse policy measures that will strengthen governance 

systems and promote inclusive and long-term socio-economic development. 

Statement of the Problem 
Although good governance is widely acknowledged as the foundation of sustainable development, the 

experience of many subnational governments in Nigeria reveals a persistent contradiction between 

governance reforms and actual development outcomes. Despite policy commitments to transparency, 

accountability, and participatory administration, several states continue to grapple with poverty, 

infrastructural deficits, weak service delivery, and social insecurity. This enduring gap between governance 

ideals and lived realities raises a fundamental concern about whether existing governance structures 

genuinely translate into meaningful and sustainable development for citizens. 

In principle, governance reforms at the state level are expected to enhance institutional effectiveness, 

improve resource management, and promote inclusive growth. However, the persistence of poor 

development indicators suggests that formal governance frameworks alone have not guaranteed tangible 

improvements in welfare. Instead, public institutions often operate within environments marked by 

bureaucratic inefficiency, political patronage, weak oversight mechanisms, and limited citizen engagement. 

These concerns are particularly pronounced in Taraba State, where abundant agricultural potential and 

natural resources coexist with limited infrastructure, high unemployment, rural poverty, and recurring 

communal and farmer-herder conflicts.  

Moreover, the problem extends beyond policy formulation to the quality of governance practices that shape 

implementation. Weak accountability systems, limited public participation in decision-making, politicisation 

of development programmes, and concerns about transparency in public spending often undermine the 

effectiveness of state interventions. Where institutional oversight is inadequate, development initiatives may 

be mismanaged, unevenly distributed, or captured by elite interests. Rather than promoting inclusion and 
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sustainability, governance deficits may inadvertently deepen inequality, erode public trust, and exacerbate 

social tensions. These challenges suggest that sustainable development is not merely a function of available 

resources, but of the institutional environment and governance culture within which those resources are 

managed. Therefore, the central problem is not simply whether governance structures exist in Taraba State, 

but whether these structures effectively embody the principles of transparency, accountability, participation, 

and responsiveness necessary to drive sustainable development. The persistent disparity between governance 

intentions and development realities necessitates a critical examination of how governance practices 

influence socio-economic outcomes. Therefore this study aim at finding out about good governance and 

sustainable development in Taraba State, Nigeria, 2015-2023. 

Objectives of the Study 

The major objective of this study is to examine the role of good governance in promoting sustainable 

development in Taraba State, Nigeria. The specific objectives of the study are: 

i. To examine how governance principles such as transparency, accountability, rule of law, and 

citizen participation influence public service delivery and development outcomes in Taraba 

State. 

ii. To analyse the effectiveness of state institutions and policies in promoting inclusive growth, 

infrastructure development, poverty reduction, and social welfare across the state. 

Research Questions 
The following research questions guided the study: 

i. How do governance principles such as transparency, accountability, rule of law, and citizen 

participation influence public service delivery and sustainable development outcomes in Taraba 

State, Nigeria? 

ii. What are effectiveness of state institutions and policies in promoting inclusive growth, 

infrastructure development, poverty reduction, and social welfare across the state? 

 

Literature Review  

Good Governance 

The concept of good governance has emerged as a central framework for understanding how public 

institutions manage authority, allocate resources, and deliver services in ways that promote societal well-

being and sustainable development (Benzaken et al., 2022). Broadly conceived, good governance refers to 

the quality of decision-making processes and the effectiveness with which those decisions are implemented 

to meet collective needs. It directs attention beyond the mere existence of formal political structures to the 

manner in which power is exercised, responsibilities are carried out, and public interests are protected 

(Cerrillo-i-Martínez, 2023; Sari, 2023). In this sense, governance is not only about government actions but 

also about the interactions among state institutions, civil society, and citizens in shaping development 

outcomes. 

Conceptually, good governance therefore provides both an analytical lens and a normative benchmark for 

evaluating public sector performance. It enables scholars and policymakers to assess not only what 

governments do, but how they do it and for whose benefit. By linking institutional quality to development 

outcomes, the framework underscores that sustainable development is inseparable from accountable and 

inclusive governance (Boyanov, 2024; Rana et al., 2025). In this context, good governance is understood as 

the manner in which public institutions manage resources and exercise authority in ways that are transparent, 

accountable, participatory, equitable, effective, and responsive to citizens’ needs, with the ultimate aim of 

advancing public welfare and long-term socio-economic progress. 

Sustainable Development 

Sustainable development is central concept in discussions of socio-economic transformation, public policy, 

and long-term planning. It is broadly understood as a process of improving the quality of life and well-being 

of communities while maintaining the capacity of natural and social systems to support future generations 

(Staniškis, 2022; Hariram et al., 2023). Rather than focusing solely on economic growth, sustainable 

development integrates economic, social, and environmental dimensions to ensure that progress today does 

not compromise the ability of future generations to meet their own needs (Hariram et al., 2023). This holistic 

perspective recognises that human development, resource management, and environmental stewardship are 

interdependent and must be balanced to achieve lasting societal benefits. At its core, sustainable 

development is concerned with improving living standards and reducing poverty. It emphasises equitable 

access to essential services such as healthcare, education, clean water, sanitation, and infrastructure (Louisa-
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Maria, 2023; Zhu, Bashir, & Marie, 2022). By targeting improvements in health, education, and income, 

sustainable development seeks to empower individuals and communities, reduce socio-economic disparities, 

and enhance human capabilities (Zhu, Bashir, & Marie, 2022). 

Governance 
Governance is a multidimensional concept that refers to the ways in which authority is exercised, decisions 

are made, and public affairs are managed within a society. It encompasses the formal and informal 

structures, processes, and interactions through which state actors, institutions, and citizens collectively make 

decisions, formulate policies, and implement programmes that shape political, economic, and social 

outcomes (Kjaer, 2023; Klepac et al., 2023). Governance is not limited to government actions alone but 

includes the broader mechanisms through which societal actors influence public policy, monitor institutional 

performance, and contribute to societal well-being (Shawoo et al., 2023; Agu, Nkwo, & Eneiga, 2024).  

Central to the concept of governance is the recognition that decision-making processes and institutional 

arrangements significantly influence development outcomes. Good governance involves not only the 

existence of policies and programmes but also their effective implementation, legitimacy, and 

responsiveness to citizens’ needs (Korol & Korol, 2025; Sager & Gofen, 2022).  It highlights the relationship 

between authority and accountability, ensuring that state actors operate within defined legal frameworks, 

adhere to rules and procedures, and answer for their actions. This ensures that public resources are managed 

responsibly and that citizens’ rights and interests are protected (Sari, 2023; Sager & Gofen, 2022). 

Citizen Participation 

Citizen participation is a fundamental concept in governance and development studies, reflecting the degree 

to which individuals and communities engage in the processes of decision making, policy formulation, and 

programme implementation that affect their lives. It represents the active involvement of the populace in 

shaping public policies, monitoring government actions, and holding authorities accountable for the delivery 

of services. Citizen participation is not merely a democratic ideal but a practical mechanism through which 

governance becomes inclusive, responsive, and socially legitimate (Przeybilovicz et al., 2022; Kiss et al., 

2022).  

 

Governance Principles and Their Influence on Sustainable Development 

Governance principles provide a foundational framework for understanding how public institutions and 

actors exercise authority, allocate resources, and make decisions that shape development outcomes (Bovaird, 

2005; Koliba, 2017). These principles, including transparency, accountability, participation, equity, 

responsiveness, and effectiveness, are widely regarded as essential determinants of sustainable development 

because they influence both the processes and results of governance (Kikasu & Dorasamy, 2025). 

Sustainable development requires that resources are managed responsibly, social needs are addressed 

equitably, and economic growth occurs without undermining environmental integrity. Governance principles 

are thus central to ensuring that development is inclusive, enduring, and aligned with societal priorities 

(Gupta & Vegelin, 2016; Thelma et al., 2024).  

Transparency refers to the openness and accessibility of government actions, decisions, and information. 

When policies, budgets, and administrative procedures are visible to the public, opportunities for corruption, 

mismanagement, and arbitrary decision making are reduced (Stiglitz, 2002; Ball, 2009). Transparent 

governance allows citizens to understand how resources are allocated and decisions are made, enhancing 

trust in institutions. In the context of sustainable development, transparency ensures that development 

projects and programmes are monitored, that funds are directed to their intended purposes, and that 

stakeholders can hold officials accountable for performance. Without transparency, resources may be 

diverted, projects may fail to meet intended goals, and the legitimacy of development initiatives may be 

compromised (Bäckstrand, 2006; Haufler, 2010). 

Accountability complements transparency by requiring public officials and institutions to explain their 

actions, accept responsibility for decisions, and face corrective measures when performance falls short of 

expected standards (Brinkerhoff, 2001). Accountability mechanisms can include audits, oversight 

committees, public reporting, and legal or administrative sanctions. Effective accountability ensures that 

governance actions are aligned with societal interests and that failures in public administration are addressed 

promptly (Birdayanthi, Yusriadi, & Ikmal, 2025). In relation to sustainable development, accountable 

governance guarantees that development programmes achieve intended social, economic, and environmental 

outcomes. It also reinforces citizen confidence in governance systems, which is crucial for long-term 

development planning and community engagement (Dernbach, 1998; Denters et al., 2025). 
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Indicators of Good Governance 

Good governance refers to the manner in which public institutions exercise authority and manage public 

resources in a way that promotes the welfare of citizens. It is concerned not only with the effectiveness of 

government but also with the quality of relationships between the state, citizens, and other stakeholders. The 

World Bank identifies governance through dimensions such as voice and accountability, political stability, 

government effectiveness, regulatory quality, rule of law, and control of corruption (World Bank, 2023).  

Participation is an important indicator of good governance because citizens should have opportunities to 

participate in decisions that affect their lives. Effective participation may occur through elections, public 

consultations, community meetings, civil society organisations, and other democratic mechanisms. 

Participation enables citizens to express their needs, influence government policies, and contribute to 

development activities. According to UNDP (1997), good governance requires the participation of both men 

and women, either directly or through legitimate representative institutions. Meaningful participation also 

promotes government legitimacy and strengthens citizens' sense of ownership of public programmes. 

Rule of law is another major indicator of good governance. It means that laws are fairly applied to all 

citizens and that government officials and institutions operate within established legal frameworks. The rule 

of law requires an independent judiciary, respect for human rights, equality before the law, and predictable 

enforcement of legal provisions. The World Bank (2023) considers rule of law a central dimension of 

governance because it reflects the extent to which citizens have confidence in and abide by the rules of 

society. Where the rule of law is weak, corruption, discrimination, abuse of power, and arbitrary decision-

making are likely to increase. 

Transparency refers to the openness of government institutions and the availability of relevant information 

concerning public decisions, policies, budgets, and the use of public resources. A transparent government 

allows citizens to understand how decisions are made and how public funds are utilised. Transparency is 

particularly important in developing countries because limited access to government information can create 

opportunities for corruption and misuse of public resources. UNDP (1997) identifies transparency as an 

essential element of good governance and emphasises that information should be accessible to those affected 

by government decisions. 

Accountability is closely related to transparency but focuses more directly on the obligation of public 

officials and institutions to explain and justify their decisions and actions. Government officials should be 

answerable to citizens, legislative institutions, oversight bodies, and other relevant authorities. 

Accountability mechanisms include audits, legislative oversight, judicial review, anti-corruption institutions, 

public reporting, and electoral processes. According to OECD (2020), accountability contributes to public 

trust by ensuring that public institutions and officials are responsible for their decisions and performance. 

Without accountability, public power may be abused for personal or political interests. 

Government effectiveness is an important indicator because good governance should result in the effective 

delivery of public policies and services. It involves the quality of public services, competence of civil 

servants, quality of policy formulation and implementation, and the credibility of government commitments. 

A government may have well-designed policies, but if such policies are poorly implemented, they may have 

little impact on citizens' welfare. The World Bank (2023) therefore includes government effectiveness as one 

of its major governance indicators, particularly in relation to the capacity of government institutions to 

formulate and implement sound policies. 

Responsiveness refers to the ability of government institutions to respond promptly and appropriately to the 

needs and demands of citizens. A responsive government listens to citizens, identifies their needs, and 

designs policies and programmes that address those needs. Responsiveness is particularly relevant to public 

service delivery because citizens expect government to provide essential services such as education, 

healthcare, water, sanitation, security, and infrastructure. UNDP (1997) argues that institutions and 

processes under good governance should serve stakeholders within a reasonable timeframe. 

Consensus orientation is also an indicator of good governance. Societies often contain groups with different 

interests, values, ethnic identities, political positions, and socioeconomic conditions. Good governance 

requires government to mediate competing interests and seek broad agreement on policies and development 

priorities. Consensus-oriented governance promotes social cohesion and reduces conflict by encouraging 

dialogue and compromise. UNDP (1997) identifies consensus orientation as the process through which 

different interests are balanced to achieve broad agreement on what constitutes the best interests of society. 

Equity and inclusiveness constitute another important dimension of good governance. Governance should 

ensure that all members of society, including disadvantaged and vulnerable groups, have opportunities to 
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improve their welfare and participate in public affairs. Equitable governance seeks to reduce discrimination 

and ensure fair access to public resources and services. According to UNDP (1997), good governance should 

ensure that all groups, particularly vulnerable groups, have opportunities to improve or maintain their well-

being. This indicator is therefore relevant when assessing whether government programmes and services are 

fairly distributed among citizens. 

Finally, control of corruption is a critical indicator of good governance. Corruption involves the misuse of 

entrusted public power for private benefit and can undermine development by diverting resources away from 

public services and development projects. Effective control of corruption requires strong institutions, 

transparent procurement procedures, effective auditing, independent oversight agencies, enforcement of anti-

corruption laws, and active citizen participation. The World Bank (2023) identifies control of corruption as a 

key governance dimension because it reflects the extent to which public power is exercised for private gain. 

Thus, a government that promotes transparency, accountability, rule of law, participation, responsiveness, 

effectiveness, equity, and corruption control is more likely to achieve sustainable development and improve 

citizens' welfare. 

Theoretical Framework 

This study adopted Institutional Theory of Governance, building on the foundational work of Meyer and 

Rowan (1977) and the influential institutional analysis of Douglas North (1990). The framework is 

considered appropriate because it explains governance performance as a product of the design, functioning, 

and resilience of institutions rather than the intentions of political actors alone.  

At the core of institutional theory is the argument that governance effectiveness depends on the rules and 

organisational arrangements that structure public authority. These include formal institutions as well as 

informal institutions, including cultural expectations, patronage relations, customary practices, and social 

conventions that shape behaviour outside official procedures. These institutional constraints and incentives 

determine the extent to which authority is exercised predictably, resources are managed responsibly, and 

public programmes are delivered efficiently. 

Although widely applied, the theory has attracted criticism for sometimes privileging institutional structure 

over political agency and leadership dynamics. It is also challenged in contexts where formal institutions are 

captured by elites or undermined by informal power networks, making legal frameworks insufficient for 

ensuring compliance (Meyer, Luiz, & Fedderke, 2026; Khan & Syrett, 2022).  Nevertheless, its relevance 

remains strong, particularly in analysing governance challenges where institutional fragility, weak 

enforcement, and informal patronage structures limit effective policy implementation and public service 

delivery. 

In the case of Taraba State between 2015 and 2025, the Institutional Theory of Governance is applied to 

examine how the performance of public institutions has shaped the trajectory of sustainable development. 

The theory enables the study to assess whether state ministries, departments, and agencies have operated 

with clear mandates, functional administrative routines, and effective regulatory systems capable of 

translating development policies into concrete outcomes. It focuses attention on the institutional 

arrangements that determine how public resources are allocated, how development programmes are 

implemented, and how accountability is enforced across governance structures. 

Using this framework, the study interrogates how institutional weaknesses in Taraba State—such as 

bureaucratic inefficiency, weak coordination among agencies, politicisation of public institutions, limited 

technical capacity, and inconsistent enforcement of rules—may have constrained development efforts in 

critical sectors like healthcare, education, infrastructure, environmental management, and poverty reduction. 

It also provides a basis for analysing how informal governance practices, including patronage networks and 

elite influence, have interacted with formal institutions to either undermine transparency or distort equitable 

distribution of development benefits. 

 

METHODOLOGY 

The research design adopted for this study was the survey research design, selected to systematically 

examine the dynamics of good governance and sustainable development in Taraba State, Nigeria, between 

2015 and 2025. This design was considered appropriate because it generated standardized data from a broad 

spectrum of respondents to assess governance practices, institutional performance, policy implementation, 

and citizens' perceptions of development outcomes within the state.  

The population of this study comprised the projected 2022 population of 3,609,800 residents of Taraba State 

(City Population, 2026). This figure constituted the target population from which the study drew its sample 
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in examining good governance and sustainable development between 2015 and 2025. The population 

included individuals, groups, and institutions directly involved in, or affected by, governance processes and 

development initiatives across the state.  

Given the large size of the study population, which comprised the projected 3,609,800 residents of Taraba 

State as of 2022, it was impractical to study the entire population (City Population, 2026). To determine an 

appropriate sample size, the Krejcie and Morgan (1970) sampling formula was employed. The formula is 

expressed as: 

S = (X²NP(1−P)) / (d²(N−1) + X²P(1−P)) 

Where: 

S = required sample size 

N = population size (3,609,800) 

P = population proportion (assumed to be 0.5 for maximum sample size) 

d = degree of accuracy (0.05) 

X² = table value of chi-square for one degree of freedom at 0.95 confidence level (3.841) 

The study employed a mixed-methods approach, integrating both quantitative and qualitative data collection 

techniques to generate comprehensive, reliable, and balanced evidence on good governance and sustainable 

development in Taraba State between 2015 and 2025.  

The analysis of data for this study was conducted using a combination of quantitative and qualitative 

approaches in line with the mixed-methods research design adopted for the study. This integrated analytical 

strategy enabled a comprehensive examination of governance practices and sustainable development 

outcomes in Taraba State between 2015 and 2025 by capturing both measurable indicators and contextual 

factors influencing institutional effectiveness and development. 

Quantitative data obtained from the 363 valid copies of the structured questionnaires were organized, coded, 

and analysed using the Statistical Package for the Social Sciences (SPSS). Descriptive statistical tools, 

including frequencies, percentages, mean scores, and standard deviations, were used to analyse respondents' 

socio-demographic characteristics and answer the research questions. Qualitative data obtained from 

relevant documentary evidence from government reports, policy documents, budget reports, and other 

secondary sources, were analysed using thematic content analysis.  

 

DATA PRESENTATION, INTERPRETATION AND ANALYSIS 

Table 1: Distribution of Respondents by Demographic Characteristics 

Variable Category Frequency (f) Percentage (%) 

Gender Male 221 60.9 

 Female 142 39.1 

 Total 363 100.0 
Age (Years) 18–27 62 17.1 

 28–37 118 32.5 

 38–47 104 28.7 

 48 years and above 79 21.8 

 Total 363 100.0 
Highest Educational Qualification SSCE/OND/NCE 68 18.7 

 HND/Bachelor's Degree 171 47.1 

 Master's Degree 91 25.1 

 Ph.D. 33 9.1 

 Total 363 100.0 
Occupation Civil Servant 183 50.4 

 Business Person 74 20.4 

 Farmer 52 14.3 

 Student 34 9.4 

 Others 20 5.5 

 Total 363 100.0 

Source: Field Survey, 2026 

The demographic distribution of the respondents shows that out of the 363 respondents, 221 (60.9%) were 

male, while 142 (39.1%) were female, indicating that male respondents constituted the majority of the 

participants in the study. Regarding age, 118 (32.5%) of the respondents were between 28 and 37 years, 
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representing the largest age group, followed by 104 (28.7%) who were between 38 and 47 years, 79 (21.8%) 

who were 48 years and above, and 62 (17.1%) who were between 18 and 27 years. In terms of educational 

qualification, the majority of the respondents, 171 (47.1%), possessed HND/Bachelor's degrees, while 91 

(25.1%) had Master's degrees, 68 (18.7%) held SSCE/OND/NCE qualifications, and 33 (9.1%) possessed 

Ph.D. qualifications. With respect to occupation, 183 (50.4%) of the respondents were civil servants, making 

them the largest occupational group, followed by 74 (20.4%) business persons, 52 (14.3%) farmers, 34 

(9.4%) students, and 20 (5.5%) respondents from other occupations. This distribution suggests that the study 

captured the opinions of respondents with diverse demographic characteristics, with a predominance of 

educated civil servants who are likely to possess adequate knowledge and experience regarding issues of 

good governance and sustainable development in Taraba State. 

Table 2: Governance Principles and Public Service Delivery in Taraba State 

S/N Questionnaire Item SA A D SD Mean SD Decision 

1 Transparency in government 

improves public service delivery in 

Taraba State. 

168 

(46.3) 

126 

(34.7) 

45 

(12.4) 

24 

(6.6) 

3.21 0.89 Accepted 

2 Accountability of public officials 

enhances development outcomes in 

the state. 

154 

(42.4) 

138 

(38.0) 

49 

(13.5) 

22 

(6.1) 

3.17 0.87 Accepted 

3 Adherence to the rule of law 

promotes effective governance in 

Taraba State. 

161 

(44.4) 

131 

(36.1) 

46 

(12.7) 

25 

(6.9) 

3.18 0.90 Accepted 

4 Citizen participation in governance 

improves public service delivery. 

149 

(41.0) 

144 

(39.7) 

48 

(13.2) 

22 

(6.1) 

3.16 0.86 Accepted 

Source: Field Survey, 2026 

The results in the table indicate that respondents generally agreed that governance principles have a 

significant influence on public service delivery and development outcomes in Taraba State. Specifically, 168 

(46.3%) of the respondents strongly agreed and 126 (34.7%) agreed that transparency in government 

improves public service delivery, yielding a mean score of 3.21 (SD = 0.89). Similarly, 154 (42.4%) strongly 

agreed and 138 (38.0%) agreed that accountability of public officials enhances development outcomes, with 

a mean of 3.17 (SD = 0.87). On whether adherence to the rule of law promotes effective governance, 161 

(44.4%) strongly agreed and 131 (36.1%) agreed, producing a mean score of 3.18 (SD = 0.90). Furthermore, 

149 (41.0%) strongly agreed and 144 (39.7%) agreed that citizen participation in governance improves 

public service delivery, with a mean of 3.16 (SD = 0.86).  

Table 3: Effectiveness of State Institutions and Policies in Promoting Development  

S/N Questionnaire Item SA A D SA Mean SD Decision 

1 State institutions effectively 

promote inclusive economic 

growth. 

142 

(39.1) 

146 

(40.2) 

51 

(14.0) 

24 

(6.6) 

3.12 0.88 Accepted 

2 Government policies have 

improved infrastructure 

development in Taraba State. 

136 

(37.5) 

148 

(40.8) 

53 

(14.6) 

26 

(7.2) 

3.08 0.91 Accepted 

3 Poverty reduction programmes 

have improved the living 

standards of citizens. 

128 

(35.3) 

151 

(41.6) 

57 

(15.7) 

27 

(7.4) 

3.05 0.92 Accepted 

4 Social welfare programmes 

have positively impacted 

vulnerable groups. 

139 

(38.3) 

145 

(39.9) 

55 

(15.2) 

24 

(6.6) 

3.10 0.89 Accepted 

Source: Field Survey, 2026 

The results in the table indicate that respondents generally agreed that state institutions and government 

policies play an important role in promoting inclusive growth, infrastructure development, poverty 

reduction, and social welfare in Taraba State. Specifically, 142 (39.1%) of the respondents strongly agreed 

and 146 (40.2%) agreed that state institutions effectively promote inclusive economic growth, resulting in a 

mean score of 3.12 (SD = 0.88). Similarly, 136 (37.5%) strongly agreed and 148 (40.8%) agreed that 

government policies have improved infrastructure development in the state, with a mean score of 3.08 (SD = 

0.91). Regarding poverty reduction programmes, 128 (35.3%) strongly agreed and 151 (41.6%) agreed that 
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such programmes have improved the living standards of citizens, yielding a mean score of 3.05 (SD = 0.92). 

Furthermore, 139 (38.3%) strongly agreed and 145 (39.9%) agreed that social welfare programmes have 

positively impacted vulnerable groups, with a mean score of 3.10 (SD = 0.89).  

 

DISCUSSION OF FINDINGS 
The first finding revealed that governance principles such as transparency, accountability, adherence to the 

rule of law, and citizen participation significantly influence public service delivery and development 

outcomes in Taraba State. Respondents generally agreed that transparent governance promotes public trust, 

accountability enhances the efficient utilization of public resources, the rule of law ensures fairness in 

governance processes, and citizen participation strengthens policy implementation and service delivery. This 

finding is consistent with the principles of Public Governance Theory, which argues that effective 

governance depends on openness, accountability, participation, and the enforcement of legal frameworks to 

achieve sustainable development. The finding corroborates the study of Adebayo and Ojo (2022), who found 

that transparency and accountability significantly improved service delivery and enhanced public confidence 

in state government institutions in Nigeria. Similarly, Eze and Okeke (2023) reported that adherence to the 

rule of law and active citizen participation positively influenced governance effectiveness and development 

outcomes across sub-national governments. Likewise, United Nations Development Programme (UNDP, 

2024) maintained that good governance principles remain indispensable for improving institutional 

performance, enhancing public service delivery, and achieving the Sustainable Development Goals (SDGs), 

particularly in developing countries. 

The second finding showed that state institutions and government policies have contributed positively to 

inclusive growth, infrastructure development, poverty reduction, and social welfare in Taraba State, although 

the level of effectiveness varies across sectors. Respondents agreed that public institutions play a vital role in 

implementing development policies and ensuring equitable access to development opportunities. This 

finding supports the proposition of Institutional Theory, which emphasizes that effective institutions are 

fundamental to economic growth, policy implementation, and sustainable development. The result aligns 

with the findings of Ogunleye and Ibrahim (2021), who observed that strong institutional capacity 

significantly enhances infrastructure development and inclusive economic growth in Nigerian states. 

Similarly, Akinola and Yusuf (2023) found that effective government policies and institutional coordination 

improve social welfare programmes and poverty reduction initiatives by ensuring efficient allocation of 

public resources. The finding also agrees with the report of the World Bank (2024), which concluded that 

countries with stronger public institutions and accountable governance systems are more likely to experience 

sustainable economic growth, reduced poverty levels, and improved social welfare outcomes than countries 

with weak institutional frameworks. 

 

CONCLUSION 

Based on the findings of this study, it is concluded that good governance remains a fundamental driver of 

sustainable development in Taraba State. The study established that governance principles such as 

transparency, accountability, adherence to the rule of law, and citizen participation significantly enhance 

public service delivery and contribute to improved development outcomes. The effective application of these 

principles promotes public trust, strengthens institutional credibility, and encourages inclusive governance, 

which are essential for achieving sustainable development. 

The study further concludes that the effectiveness of state institutions and government policies plays a 

crucial role in promoting inclusive economic growth, infrastructure development, poverty reduction, and 

social welfare in Taraba State. Although government institutions have made notable contributions toward 

development, their performance is constrained by implementation challenges that reduce the overall impact 

of development policies and programmes. 

 

5.3 RECOMMENDATIONS 

1. The Government of Taraba State should strengthen the implementation of good governance 

principles by promoting transparency, accountability, adherence to the rule of law, and active citizen 

participation in decision-making processes. This can be achieved through improved access to public 

information, strengthened oversight mechanisms, and the institutionalization of participatory 

governance to enhance public service delivery and sustainable development outcomes. 
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2. The state government should improve the capacity and effectiveness of public institutions through 

adequate funding, continuous staff training, regular policy evaluation, and efficient monitoring and 

evaluation systems. This will enhance the implementation of development policies, promote 

inclusive economic growth, accelerate infrastructure development, reduce poverty, and improve 

social welfare across the state. 
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